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Knysna 


Municipality Munisipaliteit uMasipala 

inclusive * innovative * inspired 


SUMMARY OF COMMUNITY AND WRITTEN INPUT 
RESULTING FROM THE IDP, BUDGET & MSDF PUBLIC 
PARTICIPATION MEETING FOR THE PERIOD APRIL- MAY 

2019 


A series of public participation meetings were held from Tuesday, 16 th April - Monday, 20 th May 2019 in all 
the wards of the Greater Knysna Municipal Area. These engagements were characterised by active 
participation from the different communities and stakeholders, respectively, a number of issues were raised 
and is encapsulated below. All the issues identified have been incorporated in the relevant sections of the 
2019-2020 IDP Review document whence no material amendments were justified, as tabled before Council 


on 18 th March 2019. 

The deadline for the submission of written comments was on Tuesday, 21 st May 2019 

The written comments in terms of the 2019-2020 Medium Term Revenue and Expenditure Framework 


(MTREF) is incorporated herein 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 

Basic Service 
Delivery and 
Infrastructure 
Development 

Water Provision 

Increasing the 6kl of free basic 
water to lOkl especially for 
indigent households 

Financial Services 

The 6kl free basic water is done in line with 
the national directive in this regard. An 
increase in the volume will have a significant 
impact on the feasibility of the Local 
Government: Equitable Share allocation 
received from the national fiscus. 



Access to water sources for 
livestock, community gardens and 
sports field irrigation which is not 
drinking water 

Technical Services 

Land for livestock farming will be identified 
through the 2019 SDF review process. 

Farmers will not be permitted to use 
municipal drinking water for agricultural 
purposes 



Rolling out an awareness 
campaign to educate people on 
efficient water use 

Technical Services 

Done in collaboration with the Corporate 
Services Department 



Implementation of an effective 
management system to minimize 
water losses 

Technical Services 

Currently in process of implementation and 
the process of funding bulk water meters as 
well as the installation of zone meters are 
being undertaken 



Regular monitoring and testing of 
water meters to prevent 
households to receive faulty water 
accounts 

Technical Services 

A tariff to deal with the testing has been 
developed and is currently in implementation, 
additionally there is a policy that also assist 
owners in the case of having leaks. 



Prepaid water meters: 

- The residents of the GKMA 
requires an informative session in 
order for the municipality to 
explain the pros and cons of the 
system. 

- A vast number of residents are 
against the programme. 

- Current infrastructure should be 
replaced before commencement 
of the programme in order to 
ensure that the programme is 
feasible and sustainable in the 
long-term. 

Financial Services 
Technical services 

Public participation will be conducted in order 
to inform the affected communities. 



Provision of JoJo tanks to 
households to promote rainwater 
harvesting 

Technical Services 

There has been no such council decision 
which will allows for this. 



Installation of additional 
standpipes for people in informal 
settlements 

Technical Services 

Standpipes are installed informal areas and 
serve a community in a 200m radius. 



Securing of adequate and 
sustainable water sources to 
improve water security 

Technical Services 

Adequate budget submissions have been 
made by the department in terms of water 
security 



Increase the capacity of the 
pipelines to withdraw more water 
from rivers and streams before it 
goes to waste into the sea 

Technical Services 

The department is currently in the last phase 
of the upgrading of the pipeline. Projected 
date of completion is December 2018. 



Replacement and repairs of 
obsolete water pipelines in all 
wards to prohibit frequent water 
supply interruptions 

Technical Services 

The department took a phased approach in 
terms of this and have started the process on 
the Heads and Hornlee, funding applications 
for additional funding have been submitted 
by the department to include the CBD as 
well. 



Upgrading of WWTW’s 

Technical Services 

Currently in process of upgrading. 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 



Provision of bulk infrastructure for 
sewerage and sanitation for low 
cost housing development 

Technical Services 

The department is currently busy rolling out 
this service, however financial constraints 
hamper the ability of the department to 
render the service effectively. 




Sanitation 

Accelerated provision of adequate 
sanitation facilities to people in 
informal settlements (Access to 
Basic Services Programme) 

Technical Services 

A business plan has been submitted to 
Department of Human Settlements for the 
installation of interim services at informal 
settlements 

Funding has been secured for the Sedgefield 
informal settlements 



Regular maintenance and 
cleaning of existing public toilets in 
informal settlements 

Technical Services 

An audit will be conducted to determine the 
amount, location and type of communal 
toilets in the various informal settlements 
across the GKMA. A cost analysis will be 
done for the repairs and cleaning of those 
toilet facilities 



Improved access for people with 
disabilities to public ablution 
facilities 

Community Services 

Conduct environmental audit- Universal 
access on Knysna Municipality buildings 
collaborated effort with other directorates eg. 
Corporate services, technical services, 
property management -approval from 
council 



Temporary toilets: 

Re-allocation of the budget 
allocation for temporary toilets in 
wards where this service is not 
required. (Eg: Hornlee) to be used 
for other priority projects.. 

Community Services 

Human Settlements 

This is a line item budget which must be 
used in accordance with the purpose for 
which the funding is allocated in the budget. 

If there is no need for this service in a 
particular ward it might be utilized in another 
ward where such a need is greater. 



Eradication of the bucket system 
where it is still in use. 

Technical Services 

The bucket system is no longer used. 

Provision has been made in the budget for 
the provision of chemical toilets. 




Waste Management 

Ensuring effective management of 
cleaning contractors in the 
different wards. Ensuring that local 
contractors employ local labour. 

Solid Waste 

In terms of the appointments it is a 
contractual requirement that should be 
enforced through the contract. 



Effective management of illegal 
dumping of domestic, building and 
garden refuse in residential areas. 

Solid Waste 

The department will be making use of an 
external service provider who will be 
responsible for the collection and disposal of 
animal carcasses. Drafting of an effective 
strategy to prohibit illegal dumping. 



Exploring of a less expensive 
waste removal system as an 
alternative to transporting waste 
from Knysna to Mossel Bay 

Solid Waste 

Alternative technology part of the regional 
landfill site tender requirements. Municipality 
need to intensify recycling and other waste 
minimization initiatives in all wards. 




Electricity Provision 

Installation of flood lights at sports 
fields 

Electro-technical 

Services 

This will be incorporated in the upgrading of 
sport fields for which funding has been 
secured 



Accelerated electrification of 
informal areas in the GKMA 

Electro-technical 

Services 

This is in progress as and when funding is 
being received. 



Installation of high mast lighting in 
various areas 

Electro-technical 

Services 

This is done as per the high mast lighting 
master plan 



In need of solar panels due to the 
high electricity tariff. 

Electro-technical 

Services 

This programme by Eskom has been 
suspended. 
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Strategic 
Focus Area 

Development 

objective 

Issues Raised 

Responsible 

Department 

Response 



Installation of adequate street 
lighting in various areas 

Electro-technical 

Services 

Projects are identified and implemented as 
per the requests that were received in the 

IDP. 



Education programmes for 
consumers regarding pre-paid 
electricity tariffs 

Electro-technical 

Services 

This will be done in conjunction with the 
Communications Unit. 



Provision of separate electricity 
connections for backyard dwellers 

Electro-technical 

Services 

This cannot be implemented due to design 
and infrastructure constraints. 



Law enforcement in respect of 
illegal electricity connections 

Electro-technical 

Services 

Audits are being conducted on a continuous 
basis 



Replacing street lights with energy 
saving light bulbs 

Electro-technical 

Services 

This being done as part of the maintenance 
programme of the department 


Infrastructure 

Development 

Roads 

Upgrading and paving of roads in 
the GKMA 

Roads & Storm water 

The department has made budget provision 
for this project. 



Regular maintenance of existing 
roads infrastructure (pothole repair 
programme) 

Roads & Storm water 

The department has made budget provision 
for this project. 



Regular maintenance of gravel 
roads 

Roads & Storm water 

Done in terms of Council approved 
maintenance plan of 2 weeks per ward. 



Speed calming mechanisms along 
strategic routes 

Roads & Storm water 

The speed humps are dealt with on a case 
by case basis. Speed humps on strategic 
routes are ill advised due to the impact on 
mobility - speed humps reduce mobility. 



Accelerating the N2 re-alignment 
project. (By-pass) in order to 
improve traffic flow on the Main 
Road/N2 through the Knysna 

CBD. 

Roads & Storm water 

This is the function of SANRAL and the 
Municipality is assisting in the investigations 
and feasibility of the project. 




Storm water 

Upgrading of storm water network 
along major roads 

Roads & Storm water 

A budget has been made available to 
improve the stormwater networks. 



Clearing of storm water channels 
and verges in all wards 

Roads & Storm water 

Verge cleaning is a responsibility of the 

Parks & Recreation Department in the 
Community Services directorate. 

Cleaning of the storm water channels is done 
in terms of Council approved maintenance 
plan of 2 weeks per ward. 



Inspection and rebuilding of 
inadequate storm water drains in 
certain areas 

Roads & Storm water 

Not funded 



Cleaning of septic tanks (honey 
suckers) - Previously 3 or 4 were 
provided for free, now a hefty fee 
is charged. 

Financial Services 

Tariff policy will be tabled to Council as part 
of the budget documentation. First two visits 
will be free of charge. 




Integrated 

Human 

Settlements 

Housing Delivery 

Low cost housing development in 
areas where the demand for 
housing is high 

Human Settlements 

A housing pipeline is prepared every year 
and submitted to the Department of Human 
Settlements for funding 



Implementation of an effective 
rectification programme for 
damaged and deteriorating RDP 
houses. Increasing of the budget 
of Council for rectification 
purposes. 

Human Settlements 

The national housing policy dictates that a 
municipality must utilize at least 10% of its 
annual housing grant for the rectification of 
damaged/dilapidated houses. An audit has 
been done and critical houses are prioritized 
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Strategic 
Focus Area 

Development 

objective 

Issues Raised 

Responsible 

Department 

Response 





in consultation with the ward councilors on 
an annual basis 



Accelerating the building of top 
structures in areas where 
platforms have been lying dormant 

Human Settlements 

The delay was mostly because of Supply 

Chain Management processes that had to 
followed but the construction on these 



for some time. (Eg: Ethembeni, 
Hornlee, etc) 


projects will commenced in due course 



Explore alternative housing 
typologies 

Human Settlements 

A Housing Indaba will be held in due course 
in conjunction with the necessary 
stakeholders. 



Partnerships with private sector 
companies to make rental housing 
units available 

Human Settlements 

A feasibility study is currently being 
conducted in respect of rental units 



Acceleration of transfer of houses 
to owners 

Corporate Services 

A panel of conveyancers was appointed to 
accelerate the processing of transfer deeds. 
There was a delay because General Plans 
were not registered for old houses at the 
Surveyor General’s Office 



Updating of central 
database/waiting list for housing 
beneficiaries 

Human Settlements 

The waiting list is continuously updated on a 
national basis in the form of the Central 
Database of Housing Beneficiaries 



Construction of retaining walls in 
high risk areas 

Planning & 

Development 

This project is done on an ongoing basis as 
funding becomes available for construction of 
retaining walls in priority areas 



Informal settlements: 

Human Settlements 

A Housing Indaba will be held in due course 



The municipality is setting a 
precedence whereby informal 
settlements are being 
formalized (Northern Areas). 
The Hornlee area has been 
on the waiting list for years 
and require land to start 
building their own homes. 
Backyard-Dwellers should be 
given priority. 


in conjunction with the relevant stakeholders. 



Own Haven Housing 

Association - Lagoon View 

Human Settlements 

The original Service Level Agreement and 
transfer documentation will be consulted in 



Flats: The Municipality must 
conduct an investigation into the 
alleged selling of the property in 
conjunction with the Council 
Resolution in terms of Own Haven 
Housing Association. 


this regard. 




Land availability 

Acquisition of land for future mixed 
residential development (Eg: 
State-owned land and privately 
owned land) 

Human Settlements 

Discussions are currently underway with 
private and government land owners to free 
up more land for greenfield housing projects 



Development of a densification 
strategy to facilitate 
homeownership to backyard 
dwellers 

Town Planning & 

Building Control 

The Hornlee Densification Pilot Project is 
nearing completion and the construction of 
demonstration houses is currently being 
investigated. Once the project is completed, 
the findings will be presented to Council that 
will result in a Strategy being developed. 



Human settlement projects and 
provision of basic service delivery 

Human Settlements 

PG Bison is in the process of transferring the 
properties to the occupants of houses in 
forestry villages such as Brackenhill. The 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 



programmes for forestry villages 
and farm areas 


installation of services is currently pursued 
on an IGR level 



Heidevallei Precinct: 

Beneficiaries from Hornlee should 
be given preference for houses in 
this project. 

Town Planning & 

Building Control 

Human Settlements 

The Heidevallei Precinct will be a greenfields 
project and beneficiaries for low cost housing 
development will be selected from the 

Central Housing Demand Database (waiting 
list) in accordance with Council's Housing 
Allocation Policy. 



Accelerate the upgrading of 
infrastructure in Karatara to 
accommodate future housing 
development. 

Technical Services 

Human Settlements 

The designs of infrastructure in being 
planned and will be submitted to the 

Province to be funded. 



With the unavailability of land in 
the GKMA, the Municipality should 
consider to design double story 
units for optimal utilization of 
space. 

Town Planning & 

Building Control 

Human Settlements 

Duplex units are already being constructed in 
existing low cost housing developments 
across the GKMA. 


Environmental 

Management 

Conservation 

Effective law enforcement to 
address noise pollution 

Environmental 

Management 

Noise pollution is not an environmental 
management function. It is with Waste 
Management (Solid Waste, Air quality and 
noise pollution). 



Implementation of an effective 
programme for the eradication of 
alien vegetation 

Environmental 

Management 

Invasive Plant Control Plan for municipal 
owned properties commenced early 2018 
and continues according to an approved 
Invasive Plant Control Plan (Approved by 
Department of Environmental Affairs, 

Director Biosecurity on February 26th 2019). 
Knysna is one of the few local authorities 
with an approved invasive plant control plan. 
Clearing started in February in Sedgefield 
and continues with the appointment of 
external contractors and a team that reports 
directly to Environmental Management. 

External funding from Disaster Management 
and National DEA has been approved for the 
continuing rollout of the plan. Herbicide 
assistance is available to landowners. 



Review of the policy on 
environmental rebates to 
households to facilitate an 
incentive approach instead of 
automatic rebates 

Financial Services 

The matter is being considered and sufficient 
consultation will be conducted in order to 
include this in the next policy revision. 



A linear dune rehabilitation 
programme to stabilize the 
properties at the front of the dunes 
in Sedgefield an Buffalo Bay 

Environmental 

Management 

A Coastal Management Policy will be drafted 
in the 2019/20 financial year. The policy will 
inform management plans and bylaws for 
coastal properties in the Municipal area. 



Repairing of the sea wall at high 
risk areas such as Leisure Island, 
Thesen Island, etc 

Technical Services 

The ownership of the Sea wall is in currently 
in dispute and has to resolve before the 
repairs can commence. 



Bank erosion: The poles in the 
water are disappearing due to 
non-maintenance of the banks. 

Environmental 

Management 

Everything below the high watermark is the 
responsibility of SANPARKS. Knysna 
Municipality has no jurisdiction below the 
high watermark. 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 


Estuary Pollution 

Implementation of an effective 
management plan to prevent the 
pollution in estuaries 

Environmental 

Management 

The 2019/20 budget for Estuary Pollution 
mitigation has been increased. Monthly 
meetings of authorities including SAN Parks, 
Garden Route District Environmental Health; 
Breede Gourtiz Catchment Management 
Agency; Department of Environmental Affairs 
and Development Planning and the 

Managers of Water and Sewer, Stormwater, 
Solid Waste, Environment and Housing 
focus on pollution incidents and the 
identification of long term interventionsto 
reduce pollution entering the estuary. The 
municipality continues to work closely with 

UCT MSc students studying heavy metals 
and nutrient loads. 




Economic 

Development 

Investment promotion 

Marketing Knysna as a tourism 
destination to promote investment 

Economic Development 

The tourism destination plan is being 
developed to propose a 5 year plan to 
council in terms of priorities for tourism 
including marketing, PR and product 
development. The objective is to have a 
comprehensive tourism strategy and action 
plan to ensure a strategic approach for 
branding and marketing the destination to 
ensure the return of investment is achieved. 
The plan will be put forward for Council 
approval in June 2019. 




Enterprise 

Development 

Provision of business training to 
established entrepreneurs 

Economic Development 

Business skills training is provided in 
partnership with SEDA. 



Provision of support programmes 
to SMME's. Increase the annual 
intake of entrepreneurs in the 
incubator programme 

Economic Development 

Business support is proved to entrepreneurs 
in terms of training, business advice, 
facilitate access to funding with SEFA and 
Absa. Intake of SMME incubator programme 
is dependent on budget. 



Facilitate access to business 
opportunities and finance to 
emerging entrepreneurs 

Economic Development 

This service is available and SEFA funding is 
available if SMME's apply and the Economic 
Development department can assist with the 
application process. 



SMME development in the GKMA 
in order for local SMME’s to 
receive an opportunity to be 
involved in big projects. 

Economic Development 

SMME development is done annually 
through an SMME incubator programme, 
business skills training and contractor 
development. 




Public Transport 

Facilitate improved public 
transportation services between 
Knysna and the neighboring towns 
and settlements. Taxi services are 
unreliable and unaffordable from 
areas such as Sedgefield, 
Rheenendal and Karatara 

A similar project as the Go- 
George initiative would be 
beneficial for the GKMA. 

Community Services 

Technical Services not involved in operating 
licenses process and public transport routes 
anymore. 

Council approved a Section 78 investigation 
to inform Province that we don't have the 
capacity to provide public transport. 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 


Job Creation 

Stimulate growth in the local 
economy for businesses to 
facilitate sustainable job 
opportunities 

Economic Development 

All economic development initiatives are 
focused on stimulating growth according to 
the Economic Development strategy. 



Empowering the residents of the 
GKMA in order for local economic 
development to enhance in job 
creation, thus allowing residents to 
be able to afford the rates and 
tariffs. 

Economic Development 

Facilitation of economic development 
initiatives is done on an on-going basis 
through ad-hoc business advisory services to 
residents and through structures training and 
incubation programmes. 



Contractors: 

Contractors from outside Knysna 
are appointed, but the GKMA is 
not given an opportunity to receive 
contracts and no job creation is 
done in this aspect. 

Economic Development 

Financial Services 

The use of local labor through EPWP is a 
condition that contractors have to abide by 
through SCM processes and is being applied 
and monitored on an on-going basis and 
work opportunities reported to Council. 


Social 

Development 

Health & Welfare 

Improved ambulance and other 
emergency services especially in 
rural areas 

Community Services 

Referred to the Department of Health 



Establishment of a clinic in 

Karatara, the clinic is currently 
only opened once a week and the 
emergency medical services take 
long to arrive in the area due to 
the distance. 

Community Services 

Referred to the Department of Health 




Youth development 

Provision of adequate resources 
at the Youth Advisory Centres in 
order to effectively facilitate youth 
development programmes. 
Dedicated youth advisor for each 
ward. 

Youth Development 

There is no provision made to increase youth 
advisors for each ward 

The functioning and effectiveness of the 
Youth Advisors will be informed by a 
comprehensive Youth Development Strategy. 



Facilitation of youth development 
projects in the GKMA. There is 
limited growth and job 
opportunities. 

Youth Development 

Social Development 

Economic Development 

Youth skills development linked to industry 
growth sectors have been done through ICT 
and Film skills training courses by economic 
development department. Recruitment and 
job readiness training is done through the 
NYDAand Harambee. 




People with disability 

Provision of access to people with 
disabilities at all public places 
including the Council Chambers 
and Cearn Hall at Leisure Island. 

Property Management 

A tender is currently being put out to install a 
wheelchair lifting device at the corporate 
municipal building. An audit will be 
conducted at other public facilities to 
determine the access for people with 
disability. 



Access to appropriately designed 
housing opportunities for people 
with disability 

Human Settlements 

The Housing Allocation Policy of Knysna 
Municipality makes provision for a 
percentage of units to be reserved for people 
with disabilities 


Skills 

Development 

Internships & Learner 
ships 

Provision of internships for 
qualified residents that are 
currently unemployed 

Human Resources 

Internships and learnerships are made 
available to all qualifying participants 



Facilitate a process with 

Department of Education to 
stablish a primary school in Ward 

Property Management 

This matter was referred to the Department 
of Education through the relevant IGR 
structures. A site visit was conducted with 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 



3. Municipality to identify an 
appropriate site for this purpose. 


the Ward 3 Councillor to identify potential 
suitable land for the establishment of 
temporary class rooms in 2019/20 




Higher Education 

Provision of financial assistance 
(bursaries) for higher education 
and technical skills studies. Assist 
students with laptop computers 
who receive bursaries from the 
municipality through a Corporate 
Social Investment (CSI) 
programme 

Human Resources 

Financial aid to deserving students are 
provided to deserving students annually. The 
possibility of computer equipment will be 
explored with the strategic business partners 



Establishment of a high school for 
the Sedgefield & Rheenendal area 
and a primary school in Ward 3. 
Municipality to identify appropriate 
sites for this purpose. 

Property Management 

This matter has been referred to the 
Department of Education for consideration 
through the relevant IGR structures 




Adult Education & 
Training 

Establishment of Adult Education 
and Training Center (ABET) 

Social Development 

Function of Department of Education- KM 
providing venue in the different ward. 



Provision of skills development 
training for adults 

Human Resources 

Knysna Municipality currently focusses on 
skills development programmes internally 



Facilitate a process with the 
Department of Higher Education 
to establish a 

Technical/Vocational College in 
Knysna (Eg: Utilizing the vacant 
TSIBA College premises) 

Property Management 

To be referred to the Department of Higher 
Education through the relevant IGR 
structures 


Communication 

Ward Committees 

Facilitate improved 
communication from the ward 
committees to the general public 

Public Participation 

Training on meeting procedures for report 
back meetings will be conducted in the 

2018/19 financial year. 




Internal 

Communication 

Facilitate effective communication 
between the different municipal 
departments 

Communication 

Requires buy-in at Senior Management level. 
Lacking to date. 




External 

Communication 

Communication from the 
municipality should accommodate 
all three official languages of the 
Western Cape 

Communication 

Noted. However our efforts are restricted due 
to inadequate funding of Comms department. 



Communication from the 
municipality should also be 
considerate to deaf and blind 
people 

Public Participation 

With the assistance of PLG the first braille 
book for the blind named, A hand book for 
Ward Committees was delivered and placed 
in the Town Library 



Radio medium to be utilized more 
optimally as a platform of 
communication by the municipality 

Communication 

Noted. However our efforts are restricted due 
to inadequate funding of Communications 
Department. 



Staff from the various Sector 
Departments and Municipal 
Departments should attend the 
IDP/Budget meetings, as issues 
which are identified are not merely 
relating to the mandate of the 
Municipality, but other Sectors as 
well. 

IDP 

Communications 

Public Participation 

The IDP Unit is currently busy to draft a 
framework for the establishment of an IDP 
Representative Forum which will include 
participation of most government sector 
departments. 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 



Improved communication to the 
GKMA, especially in terms of 
contractors whom has been 
appointed in the area. 

Supply Chain 
Management 

Public Participation 

A Standard Operating Procedure (SOP) will 
be drafted to provide guidelines on the 
communication to various stakeholders when 
contractors are being appointed for municipal 
projects 


Community 

Safety 

Community Safety 
Facilities 

Establishment of satellite police 
stations at strategic crime 
hotspots 

Community Services 

Referred to SAPS and the Department of 
Community Safety 




Community Safety 
Partnerships & 
Programmes 

Rendering assistance to 
neighborhood watches and 
Community Police Forums 
(CPF's) in terms of extra 
equipment and resources 

Community Services 

Municipality in regular meetings with 
community police forums and assisting with 
Law enforcement needs. 



Partnership with SAPS to address 
crime in the GKMA and identify 
appropriate interventions to 
combat criminal activity in each 
ward 

Community Services 

Weekly meetings are held with SAPS, 
Community Police forums, rate payer 
associations and security companies to 
discuss crime. 



Clearing of overgrown and bushy 
areas for safety purposes. 
Installation of high mast lights and 
replacement of street lights in dark 
areas for safety purposes 

Community Services 

Electro-technical 

Services 

Ongoing 




Traffic Law 

Enforcement 

Effective traffic law enforcement in 
all areas 

Traffic & Law 

Enforcement Services 

Ongoing 



Law Enforcement visibility at 
public places, such as 
beaches. Residents do not 
adhere to the rules and 
regulations displayed at the 
areas, thus causing noise 
pollution and extensive 
alcohol consumption. 

Residents are living at the 
bank of the estuary, thus 
environmental pollution is 
becoming a problem and also 
compromise the health of 
tourist attractions such as the 
estuary. 

Traffic & Law 

Enforcement Services 

Law Enforcement in public areas are going to 
be intensified during peak holiday season. 

Regular eviction of vagrants living on the 
banks of the estuary are being done. 

Knysna municipality to engage with the 
provincial Department of Social Development 
for the establishment of a shelter for 
homeless people. 


Public 

amenities 

Community Halls 

Upgrading of existing community 
halls 

Community Services 

Ongoing 



Establishment of community hall 
in Ward 8 and 11 

Community Services 

Business Plans to be drafted and submitted 
to the relevant authorities for funding. 




Library services 

Establishment of libraries in all 
wards 

Library Services 

Not cost effective. Libraries are established 
at a minimum of 3km radius apart. 



Multi-purpose use of libraries for 
educational purposes 

Library Services 

95% of library work is education support. 




Cemeteries 

Fencing of the cemetery at 
Rheenendal 

Community Services 

A proposed project has been incorporated in 
the 2019/20 tabled budget in this regard 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 



Smutsville urgently need a 
cemetery, residents have to travel 
to Knysna or Karatara and not 
everyone is able to attend due to 
money constraints. 

Community Services 

Planning and 
Development 

The legal processes for the acquisition of the 
land on which the Sedgefield cemetery is 
located is currently underway. 




Recreational Facilities 

Upgrading of recreation facilities in 
the GKMA. 

Community Services 

Ongoing 



Establishment of play-parks in the 
GKMA for the children. 

Community Services 

Play parks are mostly funded through the 
ward allocation budgets of Councillors. 
Maintenance to these play parks are being 
done on a continuous basis. 


Sport & 
Recreation 

Facilities & 

Recreational 

Programmes 

Upgrading of sport facilities in 
identified areas. Completion of the 
sport field projects which have 
started in White Location and 
Bongani 

Sport & Recreation 

First phase of MPC in white location has 
been completed .waiting for National 

Treasury approval for second phase.First 
phase of Bongani has been approved, 
waiting for MIG approval for second phase. 



The outdoor gym in Ward 10 has 
an opportunity to be upgraded in 
terms of a pump track for children 
to cycle. The initiative will enhance 
tourism attraction in the area. 

Sport & Recreation 

Economic Development 

A proposal for the proposed pump track will 
be considered as part of the CX trails cycling 
trail development initiative. 



Ward 5: 

Upgrading of sport facilities. 
Facilitate access to the sport 
codes on the field. 

Sport & Recreation 

The caretaker at the Rheenendal must 
ensure continuous access to the participants 
in the different sport codes in the area. 




Disaster Management 

Establishment of a satellite fire 
station in Ward 3 and 7 

Fire & Rescue Services 

Budget constraints. 

It has previously been suggested to upgrade 
the Concordia station to service the Northern 
Areas of Knysna more effectively. 




Financial 

Services 

Rates & Tariffs 

Indigent: 

Property rates; and water, 
sewerage, electricity and refuse 
removal tariffs to be more 
affordable to the residents. 

Financial Services 

Indigent Income Households 

(a) Water -6 kl free and no basic charges per 
month 

(b) Electricity -50 kWh and no basic charges 
per month 

(c) Refuse removal - no basic charges per 
month 

(d) Sewerage Sanitation - no basic charges 
per month and free sewer removal (septic 
tank) 

(e) Property Rates - property rates on the 
valuation in terms of the council approved 
property rates policy. 



Electricity increase: 

Can the water (5.5%) and refuse 
removal (9.5%) increases be 
revised (2% less respectively) to 
relieve the pressure of the 
electricity increase? The 

Municipality must please ensure 
that the average increase does 
not exceed 6.5%. 

Financial Services 

Tariffs for services charges rendered by the 
Municipality shall as far as possible recover 
the expenses associated with rendering of 
each service concerned. Trading and 
economic services will be ring fenced and 
tariffs will be cost reflective and directly 
associated with the standard of service 
received. 
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Strategic Development 

Focus Area objective 

Issues Raised 

Responsible 

Department 

Response 





In the previous financial year’s water and 
sewerage tariffs failed to cover the costs 
associated with delivering the service and 
the income derived from property rates was 
used to subsidize this economic service. 

Revenues derived from property rates 
represent a critical source of income for 
municipalities to achieve their constitutional 
objectives. Income derived from property 
rates will be used to finance community and 
subsidized services and not to subsidize 
trading and economic services. 



The biggest source of income is 
on electricity charges, whilst other 
municipality's relies on property 
rates - Why should we suffer by 
paying for the daily service fees? 

Financial Services 

The municipality shall levy monthly 
availability or basic charges for the services 
concerned, and these charges shall be fixed 
for each type of property as determined in 
accordance with the detailed policies 

Generally, consumers of water and electricity 
shall therefore pay two charges: one, which 
is unrelated to the volume of consumption 
and is to recover the distribution on costs 
levied because of the availability of the 
service concerned; and another directly 
related to the consumption of the service in 
question. 



Informal convenience shop: 

The “spaza shops” in the GKMA 
charge additional fees when 
purchasing electricity. 

Financial Services 

Economic Development 

The venders (spazashops) are not supposed 
to charge additional fees, consumers are 
therefore encouraged to report or lodge a 
complaint with the municipality should they 
come across such transgressions. 



Residents are paying their tariffs 
on water usage, the issue relies 
with the Municipality as the 
monthly account is not a true 
reflection, but a mere estimate of 
water usage. Some water pipes 
are underneath a tarred road, 
therefore the accounts will never 
be a true reflection. 

Financial Services 

Technical Services 

- To address this matter Knysna Municipality 
has introduced the conversion from 
conventional meters to prepaid meters, and 
these are the benefits of using prepaid 

- To assist the customers to have a full 
control and management of electricity usage 
by customers 

- Encourages customers to budget and save 
electricity 

- Promotes efficiency and effectiveness 

- No billing discrepancies 

- No arrears on the electricity account 

- No legal hand over of arrears electricity 
account 

- No additional interest charges 




Supply Chain 
Management 

Review of the ineffective EOI 
System. 

Supply Chain 
Management 

Service Providers are categorized per 
service. 

Each Service Provider will be used on a 
rotational basis in order to ensure that 
all the registered Service Providers re 
given a fair chance. 

User Department will determine value 
for money. 
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WRITTEN INPUT: MEDIUM TERM REVENUE AND EXPENDITURE FRAMEWORK 


REFERENCE RESIDENTS(S) / maim imdi mew rnwrcoM RESPONSIBLE pommemt 

NUMBER ORGANISATION MAIN INPUT(S) / CONCERN DEPARTMENT C0MMENT 

RECOMMENDATION(S) 

KM_BC01 

Berna-Lee Ewerts, 
and 

Piet Martins 

Request for tarrinq Protea 

Street in Sedqefield 

Technical Services 
- Roads 

The infrastructure in terms of roads in 
Sedgefield are declining. There are some 
tarred roads with potholes. Due to the rain 
that we have been having these potholes are 
getting bigger by the day and as the council 
is not doing anything about it, it means it'll 
cost the council a lot more of money by 
escalation to repair these roads as time goes 
bv, with roads deterioratinq further. 

The Department of Technical services has a 
programme in place to resurface the roads 
that are in a poor condition in the Municipality 
the total budget is R60M over the next three 
years 


KM_BC02 

Colleen Harding Hide 
Away Guest House 

Property rates Tariffs for 
Accommodation establishment 
1-8 bedrooms 

Financial Services 
- Income 

What is the reason for the phase out of the 
rate we are currently paying as 
establishments with less than 8 rooms? 

Do you perhaps have a matrix we can use to 
see the cost differential if we are classified as 
business as we do not know how it affects 
these entities with regard to water, electricity 
costs, etc. 

We do not see any reference made in the 
budget with regard to Air BnB’s and short 
term rentals and how these entities are going 
to be regulated. AND REGULATED THEY 
MUST BE! Possibly the way to approach 
this is to have a workshop with you and your 
colleagues and come up with a way to 
address the situation. If Knysna could come 
up with a good working policy, 1 am sure you 
will find the other municipalities will be 
pleased to follow suite with us having done 
the leg work 

The Tariff for the Accommodation 
establishment 1-8 bedrooms has not been 
phased out, Paragraph 7.3 of the draft Policy 
2019/20 tabled by Council on the 31 March 

2019 states that “Accommodation 
establishments 1-8 and accommodation 
establishments 9+ bedrooms will be rated at 
business rates tariff. 

Properties that are used as accommodation 
establishments 1-8 will be granted a 40% 
rebate for Rates on the business tariff (refer to 
Draft Tariff charges 2019/20 (2) (ii). 

• Refuse refer to 2,1,4 

• Sewer refer to 4.3.2 

• Water refer to 5.4.3 

• Electricity refer to: 

o 6.4.4.3 
o 6.4.4.4 
o 6.4.5.4 
o 6.4.5.5 

As discussed in the public meetings, some 
work still needs to be done in this regard (to 

Air BnB’s) We hope that the review at 
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NUMBER 

RESIDENTS(S) / 
ORGANISATION 

MAIN INPUT(S) / CONCERN 

RESPONSIBLE 

DEPARTMENT 

COMMENT 

RECOMMENDATION(S) 






National Government (tourism department 
and grading Council) will be able to assist 
Municipalities. 



Planned development for the 
Heidevallei area 

Planning and 
Development- 
Integrated Human 
Settlements 

1 was interested to see the planned 
development for the Heidevallei area. Would 
there be any space for some sort of farming 
to take place, i.e. hydroponic, organic, 
whatever. If not Heidevallei does KM not 
have any other suitable land for such farming 
initiatives? This may well create some jobs 
and help towards positioning Knysna as a 
town that looks after the environment with 
sustainable options. The products from the 
farming initiative could be sold directly to the 
Accommodation sector 

The Heidevallei area is not one of the areas 
earmarked for agricultural development. The 
SDF identifies the areas that are appropriate 
for agricultural use. The municipality has 
made land available for projects in areas that 
are appropriate for agricultural projects and 
there is a pilot project in Karatara. 


Hide Away Guest 

House 

Ralph Niemeyer 

Water cleaning 

Technical Services 
- Water Cleaning 

We find ourselves in times of immense 
challenges for sustainable development. 
Natural resource depletion and adverse 
impacts of environmental degradation, 
drought, freshwater scarcity and loss of 
biodiversity. Climate change is one of the 
greatest challenges of our time and its 
adverse impact undermine the ability of 
countries to achieve sustainable 
development 

Sea level rise, ocean acidification and other 
climate change impacts the world. The 
survival of many societies, and of the 
biological support systems of our planet, are 
at risk. 

The municipality is currently implementing 
several water augmentation projects. The 
projects that have already been implemented 
have significantly improved our water 
situation. Water restrictions have been lower 
from level 3 to level 1. The Municipality is 
currently investigating the construction of a 
dam in the Municipal area. 





Water is one of the most fascinating 
elements on our planet. Three-quarters of the 
earth is covered with it. Water is the source 
of our life. We are born into it and all our life 
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REFERENCE RESIDENTS(S) / 

NUMBER ORGANISATION 


RESPONSIBLE 

DEPARTMENT 


COMMENT 


RECOMMENDATION(S) 


MAIN INPUT(S) / CONCERN 


depends on it. We humans consist of 
approximately 75% water - that, makes 
water the most important component in our 
body. It is scientifically proven that our health 
and life quite literally depend on the quality of 
our drinking water. 

We are all responsible to look after our 
resources and ArtAqua acknowledges its 
share of responsibility for the quality of our 
water. 


Our vision is to develop solutions to ensure a 
sustainable balance between consumption 
and the environment... 


I have been in contact with Ralph Niemeyer, 
the water man I mentioned to you yesterday. 
He and his company seem to be busy, busy. 
He is planning to be back in SA at the end of 
May at which time he will advise of his arrival 
date in Knysna, so that we can hopefully set 
up a meeting with the MM. 


KM_BC03 

Zane Plaatjies 

Electricity - Sedgefield 

Technical Services 
- Electricity 

My request and plea to the Municipality, after 
you finish with the installation of the 22-units 
in the current financial year that ends in June 
2018-2019, is it possible that you install and 
consolidate the whole area in one financial 
year 2019-2020 budget, instead of dragging 
it to a Three year plan, that is to avoid 
uncertainty, discomfort and unnecessary 
protesting in our community. Electricity units 
in Sedgefield. 

Electrification is based on funding and 
network capacity. 



Building of the infrastructure 
that was plan for the 
development of the informal 

Planning and 
Development - 

To shift finances meant for the development 
of the informal dune area adding that finance 
to the installation of the electricity 

This comment is not very clear. There is a 
budget provision for the installation of basic 
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REFERENCE 

NUMBER 

RESIDENTS(S) / 
ORGANISATION 

MAIN INPUT(S) / CONCERN 

RESPONSIBLE 

DEPARTMENT 

COMMENT 


RECOMMENDATION(S) 



settlement area 2019-2020 

Environmental 


services in the informal settlements on the 



budget 

Management 


Dune. 





Technical Services 
- Electricity 
Department 










Pensioners (Senior Citizens)/People with 
disability 






[a] 

Water -6 kl free and basic charges 
per month as per council approved 
tariffs 






[b] 

Electricity -50 kWh free and basic 
charges per month as per council 





Could not see an actual percentage for this 
senior citizen rebate on the latest version of 
Annexure 4 of the Budget Document. 

[c] 

approved tariffs 

Refuse removal - basic charges per 
month as per council approved 
tariffs 

Sanitation - basic charges per 
month and free sewer removal 
(septic tank) as per council 
approved tariffs 

Property Rates - property rates on 

KM_BC04 

Keith Killops, 

Rebates and reduction in 
services charges expected for 
pensioners from 1 July 2019. 

Financial Services 
- Income 

However Annexure 4 does state that a rebate 
will be available for Senior Citizens from 1 

July 2019. 

[d] 

[e] 

the valuation up to the amount as 

determined by Council to qualify as 
an Indigent Valuation Household in 
terms of the council approved 

property rates policy. 





SOLID WASTE/REFUSE 







Annexure 4 reflects a 7 per cent increase in 

Refer to draft Tariffs 2019/20 as follows: 





the year-on-year annual charges for both 

Developed - 





private developed and undeveloped 

• 

Domestic Residential 2.1.1.1 





properties. The difference between the 

Undeveloped - 





annual services fees for developed and 
undeveloped properties remains 

• 

Vacant erven -2.3.1 
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REFERENCE 
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RESIDENTS(S) / 
ORGANISATION 

MAIN INPUT(S) / CONCERN 

RESPONSIBLE 

DEPARTMENT 

COMMENT 

RECOMMENDATION(S) 





approximately 62 per cent with the 

2019/2020 service fee being the greater 
value. 






SEWERAGE & SANITATION 

Annexure 4 reflects a 4.0 per cent increase in 
the year-on-year annual charges for private 
developed properties. No annual increase is 
reflected in Annexure 4 for undeveloped 
private erven for the new financial year. 
However the difference between the 
associated charges for undeveloped and 
developed erven remains huge - being an 
approximately 185 per cent “penalty” for 
undeveloped stands 

Refer to draft Tariffs 2019/20 as follows: 
Developed - 

• Domestic Residential 4.1.1 
Undeveloped - 

• Vacant erven -4.4.a 





WATER (Domestic Properties) 

Annexure 4 reflects a 5.5 per cent increase in 
the year-on-year values for basic service 
charges for both developed and undeveloped 
erven. However the large difference 
between the water service availability 
charges remains the same for the new 
financial year with a 40.8 percent difference. 
However the “free” water consumption of up 
to 6 KL monthly for pensioners is welcomed. 

Refer to draft Tariffs 2019/20 as follows: 
Developed - 

• Domestic Residential 5.1.1 
Undeveloped - 

• Vacant erven -5.10.1 


KM_BC05 

Graham Edmonds 

Kathy Stavros 

Forest Lodge Centre 
Hutchison and 

Nick Bischoff 

Sewerage and Water Charges 

Financial Services 
- Income 

The increase in Municipal service charges 
will render the business uneconomical. 

The Trust is owned by Kathy and Gerry 
Stavros, an elderly couple who rely on the 
Centre for their pension. Gerry is 85 and 

Kathy is 76. 

Council has considered the matter. All tariff 
must cover the cost as far as possible. The 
Municipality has serious challenges with the 
wastewater purification treatment works that 
need to be upgraded. We have however 
looked at the sewerage and water tariffs in 
terms of the current methodology applied. 

There are differentiated sliding scales based 
on the square mere of the property (excluding 
sectional title schemes) 
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REFERENCE RESIDENTS(S) / 

NUMBER ORGANISATION 


MAIN INPUT(S) / CONCERN 


RESPONSIBLE 

DEPARTMENT 


COMMENT 


RECOMMENDATION(S) 


A few months ago we received a letter from 
Mr. M. Memani stating that the sewerage 
charges would be increased by 1,900% (one 
thousand nine hundred percent) and that the 
water charges would increase by 200% (two 
hundred percent). Even in South Africa, this 
appears madness!!! 

We have asked for assistance from the 
Knysna Municipality on many occasions to 
assist this elderly couple, but to no avail. 

They do not even receive a discount on their 
rates on their private property. Does the 
Knysna Municipality not care at all about its 
residents and businesses??? Is it 
deliberately trying to impoverish all of the 
good people in the municipal area??? 

This in turn will cause the 20 local Sedgefield 
businesses operating from the site to also 
cease trading, and directly affect their 
customers (and the income this generates for 
the council) 

2. Should the business accept the 36 month 
payment option, would this attract interest 

In November 2018 a letter was received 
from Knysna Municipality in which the 
Council standing charges were almost 
doubled, retrospectively from 1 July 2018: 

Sewerage basic charge was 
increased by 1,900% (from R 
4,605.00 to R 92,100.00 p.a.); and 
Water basic charge was increased 
by 67% (from R 53,068.08 to R 
78,854.80 p.a.) 


Knysna Municipality do care for its residents 
and tries to ensure that the overall tariff 
increase on the account is kept at inflation. 
Hence, property rates for example has not 
increased by much. 


The rebates have been incorporated in the 
tariff for 2019/20 financial year 
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These charges were based on a survey 
conducted by the Knysna Municipality that 

Erf 2000 comprises 20 businesses/shops. 






El Greco Trust is owned by Kathy and 

Gerry Stavros, an elderly couple (76 and 

85 years old) who rely on the income from 
the Trust for their pension. If the 

Shopping Complex were to close it will 
have the following significant impacts: 

1) Kathy and Gerry Stavros will be 
impoverished. 

2) The owners of the 20 
businesses/shops will lose their 
businesses and income. 

The employees in the businesses/shops will 
lose their jobs 



KM_BC06 

Nanna Joubert 

Pledge Nature 

Reserve 

Correctional Services 

Sewerage Line: 

Corporate 

Services - 
Administration 

Municipal Funding: 

1) Is our Service Level Agreement in 
place? 

2) Why have we not received any 
funds for 2018? 

3) Are we in the budget for 2019? 

4) What can we do so sort this out? 

1. Yes, recently concluded 

2. Payment has been effectuated. 

3. Yes, subject to the GIA/SLA 
procedure. 

4. Matter resolved and payments 
made. 


Correctional Services Sewerage Line: 

1) Why does it not exist on the 

Municipal Services Map? 

2) The Services Map currently shows 
a line along the Eastern part of the 
reserve, we believe this line is 
defunct, whereas the line in 
question crosses over the reserve 
to the Western side. 
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3) If someone from the relevant 
department need to visit the 
reserve to map this line, please ask 
them to contact me directly as 1 can 
show them where all the manholes 

are 








KM_BC07 

Paolo De Grandis 

Amble Ridge Retirement 

Village - Water tariffs 

Financial Services 
- Income 

Amble Ridge (the homeowners’ association) 
currently pays for water at a bulk rate of R 23 
per kl (rate 5.1.5.1a on the Knysna 

Municipality tariff document). This cost is 
passed onto the residents in the estate (each 
house has a water meter). Our residents 
also pay the municipality a basic charge (i.e. 
an availability charge) of R2,211.17 annually 
(rate 5.1.1a on the Knysna Municipality tariff 
document). 

This is unfair, because if these residents had 
been living in houses outside the estate, they 
would be paying a consumption charge of R 
13.03 per kl (almost all of them use less than 
12kl a month), as opposed to the bulk rate of 

R 23 mentioned above. 

In respect of bulk metered domestic property 
with more than one consumer fed off the bulk 
meter the Council offers the following 
alternative tariff options. 

Alternative general residential development 
with single bulk meter per Kl 






Bulk raw water domestic properties per Kl 







KM_BC08 

Charles La Cock & 

John Godfrey in 
Sedgefield 

Sewerage and Water basic 
charges 

Financial Services 
- Income 

Owner of small business shop in 42 main 
road Sedgefield: 

Council has considered the matter. All tariff 
must cover the cost as far as possible. The 
Municipality has serious challenges with the 
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The building is old and require maintenance 
on regular basis The 2018/2019 increase in 
municipal charges would also have reduced 
the resale value of the three said premise. If 
these shops/offices had to close please take 
into account the significant impact it would 
have 

Shop/business owners would lose 
their hard earned and loved 
businesses and income. 

There would be a lot of job loss for 
employees working at these 
shops/businesses. 

wastewater purification treatment works that 
need to be upgraded. We have however 
looked at the sewerage and water tariffs in 
terms of the current methodology applied. 

There are differentiated sliding scales based 
on the square mere of the property (excluding 
sectional title schemes) 


KM_BC09 

Bart De Nil 

Double water and sewer 
account levied on one property 

Financial Services 
- Income 

1 am receiving three accounts for rates on 
the same property. 

1 have been to the council on numerous 
occasions to try and resolve ....clearly 
without success. 

The one account, acc no 1-13199-000-12-9 
is clearly a duplicate charge on the same 
rates again. Every time, 1 go there, they 
inform me that they will investigate the matter 
and resolve the overcharge ...but to no avail. 

1 have now reached the end off the road, in 
being patient and try to act with respect. 

And then they have the obesity to threaten 
me to pay up!!!! 

As per Valuation the property is categorised 
as multi-purpose, therefore the valuation is 
split into Residential and Business, There are 
two accounts one for the portion of residential 
and another one for the Business portion, the 
third account is for the common non-rateable 
area. No rates are charged for that. A formal 
letter will sent to the customer to advise. 





My next port of call, if not resolved as a 
matter of urgency, will be the media. 

1 hope that you can get involved and kick 
some butt ....and that all this raising of blood 
pressure is totally unnecessary. 
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KM_BC10 

Belinda Hobson 

Pedestrian and cycle path 
along George rex drive 

Community 

Services - Parks 
and Recreation 

The IDP progress report on Ward 9 dated 
September 2016 informed us that an 
“Extension of the timber walkway along 

George Rex Drive to the Heads” would 
commence in November 2016. The 
Environmental Impact assessment had been 
completed and still in place. Nearly THREE 
years later absolutely nothing has happened 

From the above progress, or lack of it, one 
would think that ratepayers, residents and 
visitors to the town never used the pedestrian 
paths lining George Rex Drive. On the 
contrary hundreds of us use these weekly. 
Many of our international and local tourists 
walk and cycle this route daily. May 1 suggest 
that the extension of this pathway to, at least, 
Leisure Isle be given priority 



KM_BC11 

Susan Campbell 

COMMENTS ON THE 

KNYSNA MUNICIPAL RATES 
POLICY AND TARIFFS 

Herewith my comments 
submitted in relation to the 
period before the MPRA Act 
came into effect. 

Financial Services 
- CFO 

Comments are in respect of agricultural 
farms in Uitzicht both farms mainly used 
for Bee hives 

For the purposes of determining the different 
rates for different categories of properties, in 
terms of section 8, the KM is obliged to apply 
the definition of “agricultural” in the 
regulations. In terms of this definition the 
following properties are considered to be 
“agricultural” and are subject to a ratio in the 
Rand that may not exceed 25% of the rate 
for residential properties. 

Kindly note that the Municipal Rates 
Amendment Act came into effect in the 1 st of 
July 2015. 

The rates are determined in terms of the 
provision of the MPRA, 

“Agricultural property” means property that is 
used primarily for agricultural purposes but 
excludes any portion thereof that is used 
commercially for the hospitality of guests, and 
excludes the use of the property for the 
purpose of eco-tourism or for the trading 
hunting of game. The definition includes 
agricultural properties used for subsistence 
farming. 

“Bona-fide farmers” means genuine or real 
farmer whose dominant income is generated 
from farming activities, on an agricultural 
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Submissions will be submitted for the current 
financial year. The above submissions are 
therefore only applicable to the years 2005 
up to June 2015. 

You are requested to re-calculate the rates 
for the abovementioned properties up to 

June 2015. 

property, within the Knysna municipal area, 
and is taxed by SARS as a bona-fide farmer. 

Proof of bona fide farming from SARS is 
required to request change of category from 
other to Agricultural. In the case of 
subsistence farming the criteria above apply. 

The approval is subject to an in-loco 
inspection to the property. 

The valuation (2015) referred to is no longer 
valid, The current valuation Roll period is from 

1 July 2017-30 June 2022. 


KM_BC12 

Leonie du Preez 

Knysna Municipality is closing 
our doors with the electricity 
and water charges increases 

Financial Services 
- Budget and 

Income 

1 am sending you this mail to ask you to 
please consider the small businesses in 
Knysna. We are the guys that make 
turnovers of less than R 50 000 a month that 
employ 3 people. Knysna Municipality is 
closing our doors with the electricity and 
water charges! How can KM charge us R 

2700 for 700 units? And on top of it if you 
don’t buy on the same date than last month 
you are penalized with an additional charge? 
Or should you run out of power you are 
penalized again in the month if you go and 
buy more power! 

1 run a laundry and because the two driers 
need phase 3 power 1 am paying R 90 a day 
for power! For a small business that is a 
huge amount of money! Now in the budget 
you have a proposed increase of 9 % for 
electricity and 5.5 % for water? How about a 
rebate towards small businesses? It will be 
an incentive for the unemployment in Knysna 

Council has considered the matter. All tariff 
must cover the cost as far as possible. The 
Municipality has serious challenges with the 
wastewater purification treatment works that 
need to be upgraded. We have however 
looked at the sewerage and water tariffs in 
terms of the current methodology applied. 

There are differentiated sliding scales based 
on the square mere of the property (excluding 
sectional title schemes) 
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and we can see more people employed by 
small businesses? 




KM BC13 


Colleen Harding 


Relief on Water and Electricity 
Tariffs 

At our meeting on Friday last 
week, we discussed the rates 
and taxes in the Draft Budget 
for 2019/20 


Financial Services 
- Budget and 
Income 


We have 7 double rooms and so can sleep 
14 people at any time. In addition, there are 
3 family m embers that live on the 
property. 
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KM_BC14 Vanessa Phillips 


Request for speedbumps in 
Rheenendal 


Technical Services 
- Roads 


In Bloekom street vra ons speedbumps. Die 
karre ry verskriklik in die pad en die kinners 
speel in die pad omdat daar nou 
plakkershuise op hul speelplek gebou is. 

In Bloekomstraat die pad bly nat aan die 
huises se kant. Vanaf hoek tot annerkant 
treinhuis. En ook na gangetjie. Almal laat hul 
wasmasjiene en kombuise se zink waters 
pad toe loop. Daar is nie dreine vir die water 
om in te loop nie. 

Op die hoek van Bloekom en Kerkstraat, by 
die kerk se ingang, is drein. Dit loop oor want 
dis permanent nat daar. 

Bloekomstraat: van Kleinbooi huis tot 
annerkant die gangetjie: 

Mens kan nie met jou kar aan die huise se 
kant van die pad ry nie want dids diep groen 
modders tot da by di gangetjie se draai. 

Steeds Bloekomstraat. As dit reen is daai 
draai by gangetjie se kant vol water tot oor 
die helfte van die pad. Die drein da is geblok. 
Al die water staan lank en loop baie stadig 
weg. 


By die vergadering het ek gehoor watson 
straat word reggemaak. Paving gaan gegooi 
word. Ek wil graag net vra:gaan die gangetjie 
ook gepaving word? Reen dae is dit gevaar 


The street has been added on the list of 
requests for speed humps and we will 
prioritise a list of speed humps for the new 
financial year. 


An investigation will be done to determine if 
stormwater drains can be installed in the 
areas. The compliance department will be 
sent to investigate the situation and issue 
fines. 


A team will be sent to investigate the problem 
and report back. 


The stormwater team will be sent to check on 
the problem and unblock the drain. 


The three roads that will paved are Watson, 
Pine and Murray. A team will investigate the 
sidewalk and determine what can be done to 
improve the situation 
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want dis nat en glad. En iemand het groot 
klippe daar gegooi so as jy val breek jy 
defnitief iets. Die mense wie se hekke in die 
gang oopmaak laat hul wegloop waters in die 
gang afloop. Hulle bouwaters en waswaters. 

So as dit nie sondroog word nie is da steeds 
val gevaar vir diegene wat daarlangs loop. 
Want die nattigeid het sy eie sloot ook daar 
deurgeloop. 




KM_BC15 

Mary-Anne 

Posthumus 
chairperson of the 

Water Ways Home 
association 

In my capacity as Chairman of 
the Waterways Homeowners 
Association 1 would like to 
place on record the problems 
we are currently experiencing 
with our water meter readings 
and the charges following 
these readings. The charges 
have been charged to Account 
Number 1-03094-000-11-7. 

Financial Services 

- Income 

Technical Services 

- Water and 

Sewer 

Problems experienced with Water Meter 
Readings. 

Waterways has a bulk meter installed and 
the individual owners have municipal meters 
and are charged directly by the municipality 
but since June 2017 the readings and 
ensuing charges have well exceeded the 
usage of the individual homeowners usage. It 
was not immediately noticed as we were 
working off a very large credit (which 1 am 
lead to believe goes back many years due to 
a similar problem) but once this credit was 
fully used we then started receiving 
astronomical water accounts which in good 
faith the Homeowners Association has 
settled. To date these bills have exceeded 
878kl which equates to well over R 20 000. 

We as the owners of Waterways have done 
everything from our side to see if there are 
any problems with the water connections or 
leaks in our system. We employed the 
services of Andrew Sterling Leak Detector 
and he performed all the tests, he checked 
that every tap in every individual units is 

The Municipality has piloted the new water 
management devices that have already being 
implemented to a number of areas. We are 
evaluating the situation of Waterways and will 
be responding separately in writing. We just 
awaiting the technical services report which 
will not be complete by approval of the budget. 
We will however respond in wring to yourself. 
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connected to the individual meter, he also 
checked for leaks by turning off every 
individual water mains to see if there was any 
leaks, this was performed during the day as 
well as at 1:00 am in the early hours of the 
morning. These tests proved there was no 
leakage in the system. We as the 
homeowners believe that there is a drastic 
error with either the water meter or water 
meter readings and would request that the 
water department follow up 



KM_BC16 

Ray Ferguson 

Paradise Heights 
Community 

One area of disappointment 
for us though, which we would 
request you give urgent 
consideration to, is security. 

With respect, we feel that the 
percentage allocated to this 
sphere of the budget, is too 
low and does not fit with the 
top 5 priority rating you 
yourselves have given this 
area. 

Planning and 
Development - 
LED 

We acknowledge the provisions in the budget 
in this regard, but it seems that the focus is 
centered around the CBD. As we all know, 
Knysna is a tourism town and we absolutely 
need to nurture that aspect, while also 
enhancing the business district to make it 
more appealing. But, while acknowledging 
tourism is so vital to our town, we would point 
out that tourists don’t just need to be catered 
to in town - we need to expand our thinking 
to also look after them in the residential 
areas where many of them take up 
temporary residence at B&B’s while visiting 
Knysna. 

Add to this, if we are to attract the much 
needed capital inflow to our town via 
investment, we also need to make sure we 
cover the same security base in this regard. 
Many of the investors in our town want to 
live, or at least frequent, our residential 
areas. We need to make sure security fears 
are NOT a negative factor in their thinking. 
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KM_BC17 

Cliff Elion 

1 would like to place on record 
my objection to the method 
that water and sewage basic 
charges have been applied to 
our property. 

The methodology applied to 
the 'units' is not logical. 

Technical Services 
- Water and Sewer 

1) Our property, although made up of 
several retail units does not 
increase the burden on 
water/sewage in proportion to the 
multiple units charged. 

2) It makes even less sense when 
one considers that our water 
supply is a standard domestic 
meter. Our total consumption is 
also very modest. 

3) 1 also understand that this logic 
was NOT applied to Scarab Village 
which is a similar enterprise to 
ours. Nor was it applied to the 
Wimpy/Engen/One Stop business. 



KM_BC18 

Eckardt Kasselman 

Knysna Environmental 

Initiative 

invasive vegetation eradication 
and indigenous 
rehabilitation 

Planning and 
Development- 
Environmental 
Management 

We are frustrated by the lack of action taken 
by the Knysna Municipality 

Post-fire in controlling and eradicating 
invasive alien vegetation in our area, as it is 
regarded by experts to have been one of the 
main contributing factors to the extent of the 
damage. 

Management plan for the eradication and 
control of alien invasive species under their 
control and must be included in each 
Municipality’s Integrated Development Plan 
(IDP). Although the Municipality has 
referenced their EMP in the press it is still not 
clear if this invasive species monitoring, 
control and eradication strategy has been 
drawn up and is available to the public 

We propose that the IDP makes provision for 
the continuous development, maintenance 
and enforcement of the EMP. We further 

Knysna municipality received formal approval 
of our Invasive Species monitoring, control 
and eradication plan on the 26th of February 
2019 from the Director: Biosecurity, DEA. The 
control plan and the letter of approval can be 
viewed at the Environmental Management 
office. 

Implementation of the control plan 
commenced in January 2018 in Sedgefield, 
Elandskraal, Karatara and Rhenendal and 
continues to be implemented on priority sites 
within the municipal area by the appointment 
of independent contractors and a dedicated 
municipal team. 

Funding for maintenance of cleared areas has 
been sourced from the National Disaster 

Center for the 2018/19 financial year and from 
National DEA Natural Resource Management 
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suggest that the Municipality actively involves 
specialists like Dr Tony Rebelo - South 
African National Biodiversity Institute 
(SANBI), Stiaan Kotze, head of DEA Natural 
Resource Management compliance unit 

It is our opinion that the Department of Parks 
and Recreation needs to acknowledge the 
value of 

community led initiatives dealing with alien 
eradication and rehabilitation 

We feel the department of parks and 
recreation lacks the resources to effectively 
manage and 

control this issue alone and a joint mandate 
between our initiative and local government 
is 

paramount 

We request that the department endorses 
and assists the Knysna Environmental 
Initiative, Knysna Invasive Team and the 
Knysna Alien Busters to operate on both 
private and municipal land. 

There is no specific provision made for 
incineration and control of highly reproductive 
plant waste. Under ‘Integrated Waste 
Management’ in paragraph 7.5.4, mention 
should be made of the creation of a 
dedicated waste management system for 
hazardous and highly reproductive plant 
species. We suggest a similar model to that 
of the George Municipality is put in place 


programme for the 2020/21 and 2021/22 
financial years. 

Dr Tony Rebelo was consulted in the drafting 
of recommendations for landowners that was 
circulated in rates bills after the fire. He has 
provided valuable guidance on rehabilitation 
post fire via direct communication with the 
Environmental Management department. 
Stiaan Kotze issued the approval of the 
control plan in February 2019 and continues to 
support the department on compliance and 
enforcement issues. Ms Booth will shortly be 
designated as an EMI in terms of NEM:BA to 
ensure that compliance and enforcement can 
be carried out by a municipal official 
Provision is made in the budget and the 
environmental department projects for 
invasive species clearing. 

Regarding the use of the “Alien Busters” 
service. The procurement of services is highly 
regulated and the municipality cannot select 
the use of any initiative outside of the formal 
procurement process. 


The budget provides >R4million for invasive 
plant management. The same as the entire 
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We request Amendments to the 2019/2020 
budget which includes clear line-items 
defining budget allocation specific to alien 
eradication and rehabilitation in line with the 
above comments 

budget for environmental management for the 
2017/18 financial year 


KM_BC19 

Maggie Zeelie; Jonny 
Nkosi and Lombkor 
Albert 

Greater Knysna Business 
Chamber 

Corporate 

Services - 

Administration 

(Grants 

Committee) 

Knysna Tourism NPC embarked on 
stakeholder engagements and consensus 
was reached that the organisation move from 
Knysna Tourism NPC to Greater Knysna 
Business Chamber with its name, mandate, 
vision and objectives being amended 

Funding requirement for 1st year of 
projects 

> Incubators, Taxi Executives, Spaza 
Shops - Workshop R 215,000.00 

> ULP IT R 16,800.00 

> ULP venue R 36,000.00 

> Administration costs R 60,000.00 

> Launch : R 25,000.00 \ 

> Affiliation fees R 18,000.00 

Total grant requested R 370,800.00 

The Grant-in-Aid payments were made on a 
quarterly basis as per GIA SLA. 


KM_BC20 

David Stromberg; 

Keith Hollis; Paul 

Kotze 

Bollard Bay Beach: 
Improvements for the Festive 
Season 

Planning and 
Development- 
Environmental 
Management 

The erection of a post-and-rail 
fence to prevent cars from parking 
on the beach and grassed areas 
Placing of erosion-control material 
to prevent beach sand from being 
blown onto Bayswater Drive and 
the adjacent properties 

Planting with appropriate dune 
vegetation to stabilise the soil 
Erecting information signage for 
beach users 
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The Plan also shows the proposed siting for 
temporary toilets, and the milkwood tree that 
needs stabilisation. 

1 believe that the awaited judgement in the 
seawall court case will facilitate a long-term 
solution to the issues of the Leisure Island 
beachfront. However 1 feel we should make 
these short-term interventions before the 
festive season. 

Could 1 suggest that LIRA and 

Municipality representatives meet to 
agree an implementation plan? 




KM_BC21 

Mlungisi Blaai 

On behalf of Ward 3 
Community Members 

Various matters 

IDP Office to 
Escalate the 

Primary School 
and Clinic matter 

Establishment of primary school - To be 
changed for Fire station to be build 


IDP Office to 
Escalate the 

Primary School 
and Clinic matter 

Clinic to be replaced by Mobile library in 
ward 3 Planned projects within ward 3 


Community 

Services 

Technical Services 

Then on those planned 2 projects that were 
submitted of fencing the Chris Hani hall and 
Sport field to be changed, we propose that 
we need sanitation at Nekkies/ Damsebos 
South 


Planning and 
Development- 
Integrated Human 
Settlement 

Municipality should install cement flushing 
toilets and remove those plastic septic toilets. 
Then the project of Hlalani to be removed 
and rather split it between DAMSEBOS 

SOUTH / NEKKIES and OUPAD. Reason 
being Hlalani's project is not even finished, 
yet they are being allocated another project, 

Temporary Toilets placed for the purpose of 
TRAs and when these are replaced in terms of 
the decanting and basic services, this will 
represent a more long term solution. 

There are existing slabs in Nekkies East which 
will be constructed on identified erven. 
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KM_BC22 


Terry Cockcroft 


Tariffs and Housing 
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DEPARTMENT 


COMMENT 


RECOMMENDATION(S) 


while Nekkies and Oupad longed waited for It is not feasible or pragmatic to hold back on 
development the development of Hlalani as this will result in 

possible tensions and misunderstanding from 
the community. The long term plan is to 
develop both areas as and when feasible to 
do as such. 


Financial Services 
-CFO 

On page 11 of the handout we were given at 
the meeting on 25th April, it indicates that 
there will be a Surplus on the Operating 

Budget of some R 84,4 million. Why was 
there no comment about this? On what will 
this be spent? 

Operating surplus is used to finance and fund 
capital projects for the future years. Our 
apology if we did not explain this in the 
meeting. We need to ensure that cash backs 
any future capital projects. 

Financial Services 
-CFO 

At a meeting at the Sedgefield Sports Club 
some while ago, the CFO mentioned that the 
Central Govt was reviewing the allocation of 
the Equitable Share of income received by 
Central Govt, in terms of their allocation to 
the Provinces. What has happened about 
this? 

The equitable share was reviewed. We will 
email the latest document to yourself. It has 
not changed much though for smaller 
Municipalities. 

These projects are still at initial stages and 
include feasibility study. There is provision 
made on the operating budget for such. 

Planning and 
Development- 
Integrated Human 
Settlements 

• On page 14 of the handout, under the 
Schedule for Housing Grant - Provincial 
Human.... why is there no provision for funds 
for Ward 1 - Smutsville/Sizamile and Ward 2 
- Karatara? 1 understand that there will be an 
allocation from W Cape Province towards the 
services that are to be installed on the 
hillside above Sizamile? 1 also understand 
that there will also be a contribution for the W 
Cape Province towards the purchase of land, 
and installation of services for additional 
housing for Smutsville 

Budgets for housing is provided as per the 
Provincial Grant allocations for projects that 
they have approved and are not determined 
by KM. 

Province does not provide funds for 
emergency housing and KM has to make 
provision from own funding. 

There is a planning process in place which will 
guide future development of these areas 
which is part of the IDP see, Page 225 

Planning and 
Development- 

On page 14 of the handout under the 

Schedule for Council Contribution towards 
Housing, there is an amount of R 1,240,000 

As you are aware, a number of fires happens 
at any time within Municipal area most 
especially in this area. Provision is made for 
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Integrated Human 
Settlements 

shown as a provision for Ward 1 for various 
items. Why are none of these funds coming 
from W Cape Province? In addition there are 
items for Materials for Wendy Houses and 
Emergency Housing Materials in Ward 1. 

Why are these items being provided by the 
Council? 

disaster assisting when a shack has burned 
dawn. The affected residents will be assisted 
with temporary accommodation. 

Council is obliged as per normal practice to 
make such a provision in anticipation of 
disasters and emergency situation as and 
when they arise 



Financial Services 
-CFO 

On page 16, in the schedule for “Effect of 

Tariff Increases.” there appears to be an 

error under Sewerage.% Increase 

We could not find any error and the comment is 
not specific. We have however reviewed the tariffs 



Financial Services 
-CFO 

On page 16, in the schedule for “Indigent 
Subsidies” there is an item for 3 kl of free 
water. Clr L Davis mentioned that this was to 
revert to 6 kl free. What is the truth??? 

All indigent, elderly, and disable people will 
get 6kl of water free. The rest of the 
household will get 3kl for free 



Technical Services 

- Water and Sewer 

Also on page 17, in the same schedule, there 
is mention of Upgrading of the Bulk Sewer 
Infrastructure also in Ward 2 in yr 3. Where 
will this work be carried out? 




Technical Services 

- Water and Sewer 

There is no mention of any funds being 
budgeted for the new WWTW on Cloud 9. 

This was recommended in 2009 by the 
Consultants appointed by the Council, when 
Sedgefield ran out of water. This was to 
make provision for a new WWTW & to allow 
for retreated sewerage of abt 1,0 M-litre per 
day to enhance Sedgefield’s water supply by 
2030.1 gather that there is no land for the 
current WWTW to expand on its current site 
& the capacity of the WWTW is far short of 
the demand in Sedgefield even now 




Community 

Services 

Also on page 17, in the same schedule, there 
is mention of some R1,70 million being spent 
on a Drop-Off Centre Building at the 
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recycling centre in Sedgefield. Where will this 
building be??? 



KM_BC23 

David Stromberg 

Vice Chairman 

LIRA 

Leisure Island 

Residents Association 

ENFORCEMENT OF BY¬ 
LAWS RELATED TO PUBLIC 
CONSUMPTION OF 

ALCOHOL ON LEISURE 
ISLAND 

Community 

Services - Law 
Enforcement 

We request the Municipality to make 
sufficient funds available in the budget to 
enable the enforcement on Leisure Island 
of all legislation regarding the prohibition 
of the public consumption of alcohol and 
related anti-social behavior and traffic 
violations. 

Provision must be made for adequate 

Law Enforcement and Traffic personnel 
to be deployed on the Island, for an 
increase in the number of roadblocks on 
George Rex Drive, and for improved 
regulatory signage for the Island’s 
beaches. 

This enforcement should apply to both 
residents and visitors, and should be 
applied on the Island’s roads, beaches 
and public open spaces, with a 
particular focus on the holiday periods. 

Provision has been made in the new 
Organogram for 16 new law enforcement 
positions and provision made in the 2019/20 
budget. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Berna-Lee Ewerts 
16 October 2018 12:38 
Nobesuthu Fundi; Eben Phillips 
FW: Request for tarring Protea Street 
Xerox Scan_10102018090932.pdf 




Good day Nobesthu and Eben 


Please see request below for 2019 budget inputs 


Kind Regards 



Bernalee Ewerts 

P O Box 21 . Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6274 (direct) 


From: Piet Martins [mailto:pm6573@telkomsa.net] 

Sent: 16 October 2018 09:46 

To: Berna-Lee Ewerts <bewerts@knysna.gov.za> 

Subject: Request for tarring Protea Street 

Berna-Lee 

Many thanks for your much appreciated response. See attached letter. 

In view of your statement that the input for budget 2018/2019 has been closed and as such you are unable to 
respond to my request, can you please make provision in your 2019/2020 budget for the tarring of Protea Street on 
the Island Sedgefield. 

Protea Street is one of the few untarred streets in Sedgefield. 

Moreover, it needs to be brought to your attention that the infrastructure in terms of roads in Sedgefield are 
declining. There are some tarred roads with potholes. Due to the rain that we have been having these potholes 
are getting bigger by the day and as the council is not doing anything about it, it means it'll cost the council a lot 
more money by escalation to repair these roads as time goes by, with roads deteriorating further. 

If you are unable to do anything about Protea Street can I then hereby request that you take other measures in 
surfacing the road by paving or by placing bark on the road or some other measure that you can propose taking into 
account financial constraints ? 

Your swift response will be appreciated. 


Kind regards 


1 
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Pieter vdM Martins 
e-mail: pm6573(5)telkomsa.net 
Tel: 044 343 2146 
Mobile: 076 522 8473 


From: Berna-Lee Ewerts < bewerts@knvsna.gov.za > 
Sent: Wednesday, 10 October 2018 11:27 
To: pm6573@telkomsa.net 
Subject: Request for tarring Protea Street 








ST-* REPORT WATER ABUSE 

VIA WHATSAPP - 060 998 7000 

o o # o 


Good day Mr Martins 
Please find attached 
Kind Regards 

Bernalee Ewerts Senior Clerk: Technical Services 
P O Box 21. Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6274 (direct) 
e-mail bewerts@knvsna.gov.za 
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KNYSNfl 

Collab. Ref.: l3£>tfS6s Municipality Munisipatiteit uMasipala 

File Ref.: 17/3/R INCLUSIVE. INNOVATIVE. INSPIRED, 

S Maree 


2018-10-03 


Mr. P vdM Martins 

Cell: 076 522 8473 

Tel Number: 044 343 2146 

E-mail Address: pm6573@,telkomsa.net 

ATTENTION: Mr. P vdM Martins 


Dear Sir 

RE: Request for tarring Protea Street Sedgefield 
Your email dated 20 September 2018 refer. 

As you may be aware the budget input for the 2018/2019 budget process has closed and we will 
therefore not be able to respond to your request. 

We acknowledge your request and have included it in the IDP/Budget input for 2019/20. 

Should you have any further enquiries, please contact Mr. Shaun Maree on telephone number: 
044 302 6309 or via e-mail address: knysxta@Jknvsna.gov.za . 



Cc - Budget Office 
IDP Manager 


Please address all correspondence to the Municipal Manager and quote the above reference 
P0 Box 21, Knysna 6570 ® T: +27 44 302 6300 • F: +27 44 302 6333 ® E: knysna@knysna.gov,za ® W: www.knysna.gov.za 
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olleen Harding -Marketing Co-ordinator 


From: Colleen Harding - KAA < info@explQreknysn3.com > 

Sent: Tuesday, 09 April 2019 16:05 
To:'MbuleloMemani' < cfo@knysn a.g ov . za > 

Cc: 'Petrus van Niekerk' < pvanniek er k@k n vsna.gov.za >; 'mm@knysna.gov.za' < mm@knysna.gov . za >; 
'info@inyathiguestlodge.co.za' <i nfo@iny a thiguestlodge.co.za > 

Subject: Draft Knysna Budget 
Importance: High 

Hi there Mbulelo 

Thank you for the heads up on the posting of the draft budget on the KM website. I have sent an email to all the members o 
KAA for their response/feedback requesting that they reply directly to the Municipality but to also let me have their comment: 

We do have the following query! 

Annexure 4 -tariffs. 

1.2.ii Property rates - Accommodation Establishments where the number of lettable bedrooms is equal to or less than 8 (w 
phased out in 18/19 MTREF period over 3 years, customers moved to business tariff) 

What is the reason for the phase out of the rate we are currently paying as establishments with less than 8 rooms? 

Do you perhaps have a matrix we can use to see the cost differential if we are classified as business as we do not know hov 
affects these entities with regard to water, electricity costs, etc. 

We do not see any reference made in the budget with regard to AirBnBs and short term rentals and how these entities are g 
to be regulated. AND REGULATED THEY MUST BE! Possibly the way to approach this is to have a workshop with you a 
your colleagues and come up with a way to address the situation. If Knysna could come up with a good working policy, I arr 
sure you will find the other municipalities will be pleased to follow suite with us having done the leg work! 

I look forward to hearing from you asap! 

Kind regards. 
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From: 

Sent: 

To: 

Subject: 


Jenny Visagie 
15 April 2019 08:08 

Brandon Stuurman; Nobesuthu Fundi; Thabisa Tyatyeka 
FW: Draft Knysna Budget 


Importance: 


The CFO requests that this must be included by the budget submissions. 


Thank you 


Jenny Visagie PA : Director Finance 

P O Box 21, Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 6300(switchboard) or +27 (0)44 302 6463 (direct) 

Fax +27 (0)86 629 4970 e-mail ivisaqie@knvsna.qov.za 


From: Colleen Harding - KAA [mailto:info@exploreknysna.com] 

Sent: 12 April 2019 09:12 

To: Jenny Visagie <jvisagie@knysna.gov.za> 

Subject: FW: Draft Knysna Budget 
Importance: High 


Hi there Jenny 

Thanks for taking the call earlier this morning. 

This is the email which I had sent to the CFO on Tuesday with regard to queries on the draft budget. As mentioned, we (Hie 
Away Guest House) have our Draft Budget meeting with Peter Myers on Monday evening, and it would be helpful if we had 
some indication as to how we should possibly proceed. 

Thanks for your kind co-operation. 


l 















From: 

Sent: 

To: 

Subject: 


Mbulelo Memani 
20 May 2019 10:10 
budget email address 
FW: Heidevallei 


Kn._ 


From: Hide Away Guest House <info@hideaway.co.za> 

Sent: 18 May 2019 14:28 

To: Peter Myers <pmyers@knysna.gov.za> 

Cc: MM <mm@knysna.gov.za>; Mbulelo Memani <cfo@knysna.gov.za>; Hennie Smit <hsmit@knysna.gov.za>; 

leentaestas@telkomsa.net 

Subject: Heidevallei 



Hi there Peter 

Thank you once again for “looking out” for the smaller 1 - 8 roomed B&Bs, Guest Houses, etc. 

The issue regarding AirBnB has certainly ruffled some feathers especially when Beverley Schaffer, WC Minister of Economii 
Opportunities, advised that the WC was going to veto the Tourism Amendment Bill which addresses the matter. One wonde 
what consultation took place before this decision was made. The issue is not only about AirBnB but all short-term rentals 
which is really having an impact on the economic viability of Knysna. 

Anyway, the reason for this communication - 

I was interested to see the planned development for the Heidevallei area. Stupid question! Would there be any space for 
some sort of farming to take place, i.e hydroponic, organic, whatever. If not Heidevallei does KM not have any other suitabk 
land for such farming initiatives. This may well create some jobs and help towards positioning Knysna as a town that looks a 
the environment with sustainable options. The products from the farming initiative could be sold directly to the Accommodat 
sector. 

I would be interested to get your views on the above. 

Kind regards. 


l 












Colleen 


Tel;+27 4 4 362 3317 
E mall: f rfo#hldeaway.co. za 



Cell: +27 73 667 6441 
Website: www,h[deaway.co,za 



Hide 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Mbulelo Memani 
03 May 2019 08:01 
budget email address 
FW: Water cleaning 

ArtAqua Business Profile_April 2019_M.pptx 


From: Hide Away Guest House <info@hideaway.co.za> 

Sent: 30 April 2019 15:01 

To: Mbulelo Memani <cfo@knysna.gov.za> 

Subject: RE: Water cleaning 



Hello again 

Further to my previous email, see the attached email from Ralph which includes a presentation on the company. Makes for 
really interesting reading and I am quite sure they will be able to assist Knysna. I know that Ralph has already had a look at 
the various points in Knysna and Sedgefield relating to our water on his previous visits to Hide Away. 

Kind regards. 



From: Hide Away Guest House < in f o@hideaw a v . co.za > 

Sent: Saturday, 27 April 2019 11:13 

To: 'Mbulelo Memani 1 < cfo(S?knv s na.gov,za > 

Subject: Water cleaning 

Hi there Mbulelo 

I have been in contact with Ralph Niemeyer, the water man I mentioned to you yesterday. He and his company seem to be 
busy, busy. He is planning to be back in SA at the end of May at which time he will advise of his arrival date in Knysna, so tl 
we can hopefully set up a meeting with the MM. 

I have attached a copy of our correspondence for your reference. 


l 
















Cheerio for now. 



5/22/2019 
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ArtAqua 

Water and Ecology 


Why We Cane 


We find ourselves in times of immense challenges for sustainable development. Natural 
resource depletion and adverse impacts of environmental degradation, drought, freshwater 
scarcity and loss of biodiversity. Climate change is one of the greatest challenges of our time 
and its adverse impact undermine the ability of countries to achieve sustainable development. 


Sea level rise, ocean acidification and other climate change 
impacts the world. The survival of many societies, and of the 
biological support systems of our planet, are at risk. 












© 
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The ArtAqua Vision 


Water is one of the most fascinating elements on our 
planet. Three-quarters of the earth is covered with it. 
Water is the source of our life. We are born into it and all 
our life depends on it. We humans consist of 
approximately 75% water - that, makes water the most 
important component in our body. It is scientifically 
proven that our health and life quite literally depend on 
the quality of our drinking water. 


We are all responsible to look after our resources 
and ArtAqua acknowledges its share of 
responsibility for the quality of our water. 

Our vision is to develop solutions to ensure a 
sustainable balance between consumption and the 
environment... 


Our Technologies 


■S No Chemicals 

No Chlorine or other chemicals is needed to keep water fresh and safe for 180 days and longer. 

v' Patented Technology 

Patented "SKOV" material is designed to treat heavy arsenic as well as nitrates in water at a very competitive 
cost. 

■S We Cater for All 

Filtration/purification plants of various sizes are possible -from household size to major industry-sized 
plants. 

v'' No brine by-product 

Desalination of Sea Water is less energy intensive and our mineral makes it 50% more effective. Making this 
technology eco-friendly with virtually no brine by-product released back into the environment. 

•S Artesian Sources 

Our unique technology is most effectively used in the purification of artesian (underground) water sources. 

■/ Healthy 

Minerals that are added in the filtration process turns the water into a health supplement. 
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ArtAqua Project Focus 


Desalination 

Our desalination products employs 
advanced technology that has been 
developed using patented materials 
for the purification of water 
contaminated as a result of nuclear 
disasters. Research and development 
with international parties has resulted 
in a solution that is both superior in its 
function, but also ecologically friendly. 


Water Quality 

Our purification technology is the only 
one proven to filter even radionuclides 
such as Caesium 137 by 99.2% bringing 
down contamination to safe human 
consumption level. Due to the minerals 
we use, the water is safe and beneficial 
as our membrane block off harmful 
molecules. Viruses cannot penetrate 
our filtration systems. 


Sustainable Development 

ArtAqua is a proud member of the 
United Nations Global Compact 
initiative. Working closely with 
countries that are in need to form 
public private partnerships to 
promote wealth for marginalized 
groups. Through the UNGC 
initiatives, ArtAqua aligns itself with 
criteria outlined in the Sustainable 
Development Goals. 

I 


Desalination 


Most desalination technologies in use today 
produce the same by-product concentrate or brine. 
The amount varies depending on the source of the 
water being desalinated. Seawater desalination 
plants produce more brine - almost 50 percent of 
the feed water. This is less in brackish water 
desalination plants where the brine constitutes 
between 15 percent and 30 percent of the feed. 


Increasing regulatory pressure, growing environmental awareness, more and larger membrane 
desalination plant are driving the need for better brine minimization - one of the greatest challenges 
currently facing the water treatment sector. 


ArtAqua Desalination technology is innovative and progressive, as it is the only one that manages a 
98% brine minimization process through thermal evaporation, followed by thermal crystallization. 


Read more here: 100% Ecological Desalination 
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Purification 



The addition of chlorine to our drinking water began in the late 
1800s and by 1904 was the standard in water treatment, and for 
the most part remains so today. Generally, chlorine is not in use 
because it is the safest or even the most effective means of 
purification, it is used because it is the cheapest. In spite of 
technological advances, it is common practice to still pour bleach 
our water before we drink it. The long term effects of chlorinated 
drinking water have just recently being recognized. "Cancer risk 
among people drinking chlorinated water is 93% higher than 
among those whose water does not contain chlorine." 


x- j ilia 


in 


Most diseases are being spread and enter human bodies by means of water consumption. To provide 
anti-bacterial fresh water is a health supplement. Arsenics, nitrates, polymers and nuclear substances 
are also responsible for cancer and other diseases. 


Our technology filters all harmful substances, does not require any chloride for keeping water fresh 
for up to 180 days because of the natural anti-bacterial minerals in our patented filtering material. 

Read more here: Our Technology ^ 


Ecology and Consumer Health 


ArtAqua water purification technology keeps water fresh and safe for up 
to 180 days without any chemicals such as chlorine. Common plastic 
bottles, used in bottled water, are being regulated due to its content of 
BPA (BISPHENOL-A), which is an active ingredient in the manufacture of 
plastic. This has been widely researched and known to promote cancer. 
ArtAqua water comes in BPA-free manufactured bottles, as such 
maintains water to spring-water like quality and provides high level of 
healthy nutrition. At a level of pH 7.8, consumers use water as a health 
supplement at a fraction of the cost of well known brand names. 


ArtAqua choice for its bottles is a consumer and environmentally friendly BPA-free, 100% ecologically 
recyclable material offering zero emissions, and in combination with ArtAqua purified water, offering 
100% anti-bacterial, healthy and responsible choice for its consumers. 

Read more here: WhvArtAqua's NumberlWater 


■flSyJPl 
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Consumer Health., continued.. 


aqua 


The Regulation and Supervision Bureau for the water, wastewater and electricity sector in the Emirate of Abu Dhabi 
have established clear guidelines and standards relating to water quality, published in January 2014. The Regulations 
are intended to provide for the supply of wholesome drinking water to consumers throughout the Emirate of Abu 
Dhabi and reflect the current guidance by the World Health Organization (WHO) and Gulf Cooperation Council (GCC). 
Although these regulations are specific in its aim, water purification technology in use today is sometimes a limitation 
in the achievement of these minimum standards. It is thus well known that many bottled water providers cannot 
achieve all of the prescribed levels, and thus receive concessions from regulators. This is common in bottled water 

providers from the US and EU zones. 

'’gtwty ArtAqua water purification technology exceed the minimum water quality 

^ w \ v j . . standards set by the WHO, and combined with the SKOV-TRITAN bottle 
.. g|» system, keeps water fresh for extended periods beyond its competitors 

ensuring safe and healthy consumption. Added benefits from healthy 

t mineral supplements provide consumers a nutritional benefit as well. All 

these benefits at a fraction of the cost of known brand names. 

Read more here: Minimum Standard „ 


Strategic Partnerships 


ArtAqua water technologies have been in development for over a decade. These aim at providing solutions for human 
and household consumption, with sustainable consideration given to our environment. ArtAqua is not interested in 
the one-instance sale of this technology, because use and consumption of water is not a one-instance affair. ArtAqua 
is looking for a strategic and sustainable solution for the ongoing development and use of its technologies, and this 
can only be achieved if ArtAqua is recognised as a strategic partner in the application, and integrated use of these 

technologies in everyday solutions. 

ArtAqua wishes to be recognised as the preferred choice supplier and partner for integrated water 
quality solutions. Our vision, approach and technologies will benefit our partners and promote their 
brand to the highest level of sustainability and growth. 


We sincerely hope that you recognise us as a valuable partner for the future. 










ArtAqua is a Proud Member of the UNGC 

ArtAqua is, since 27 July 2018, a proud member of the UN Global Compact and the Directors Konrad A. Schmidt 
and Ralph T. Niemeyer vow to adhere to the principles to commit it's work to ecological, humanitarian and social 
projects. The highest standards of business ethics and moral obligations are our common goal. 

As a participant, ArtAqua International Limited commits to: Set in motion changes to business operations so that 
the UN Global Compact and our Ten Principles become part of strategy, culture and day-to-day operations, 
including in subsidiaries and the supply chain; 

Advocate the UN Global Compact and the Ten Principles via available communications channels; and 
Communicate annually with our stakeholders on efforts to implement the UN Global Compact principles, and post 
this Communication on Progress (COP) on the UN Global Compact website. 

Read more here: ArtAqua is a Proud Member of the UNGC 


Making Contact 


ArtAqua International Ltd. and NumberlWater Pty (SA) Ltd. are partners and 
jointly provide the technology and service for you. 


For more information, please feel free to contact Directors Ralph T. Niemeyer, 
Konrad A. Schmidt, Cosi Romanis, Philip Meyer, and Werner Mueller: 


V 2 


Ralph T. Niemeyer: 
Konrad A. Schmidt: 
Cosi Romanis: 
Philip Meyer: 
Werner Mueller: 


schmidt(cDartaqua.co 

romanis(5)artaqua.co 


mueller(5)artaqua.co 
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Yongama Jayiya 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Ralph T. Niemeyer <ralph.t.niemeyer@gmail.com> 

27 April 2019 18:08 

Hide Away Guest House 

ArtAqua Business Profile_April 2019_M.pptx 

ArtAqua Business Profile_April 2019_M.pptx 
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Dear Cecil and Colleen, 

in the meantime, feel free to pass on this presentation. 
Kind regards, 

Ralph 


t 



From: 

Sent: 

To: 

Cc: 

Subject: 


zane platjies <ozmoosa@gmail.com> 

25 April 2019 13:42 

idp address 

budget email address 

Re; input electricity Sedgefield : 


Km. &COI, 


To: the office Municipality Greater Knysna 
KNYSNA 

Input Budget 2019-2020 

-Date: 25 April 2019 

-Dear office Municipal manager, 

- TO WHOM IT MAY CONCERN ; 

-I am very much appreciating the fact to be allowed and afforded an opportunity to can have my input and 
participate in the upcoming budget 2019-2020 in the public meeting dated 23 April 2019 in the Smutsville 
community Hall. 

-My input in the meeting; 

-I understand and appreciating the fact that the outstanding 22 units , still needed to be done as planed , 
and must be finished before end of June in the current financial year 2018-2019 budget that I also agreed 
to. 

-My request and plea to the Municipality, after you finish with the installation of the 22-units in the 
current financial year that ends in June 2018-2019, is it possible that you install and consolidate the whole 
area in one financial year 2019-2020 budget, instead of dragging it to a Three year plan , that is to avoid 
uncertainty, discomfort and unnecessary protesting in our community. 

-As a long forgotten community we will really appreciate your kindly response regarding my humble plea 
to your office. 

-I thank you: 

-Regards; 

ZANE PLAATJIES 
083 894 6399 
ozmoosa@gmail.com 
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Yongama Jayiya______ 


From: 

Sent: 

To: 

Subject: 


zane platjies <ozmoosa@gmail.com> 
29 April 2019 11:30 
idp address; budget email address 
Re; sub mission to the MM 


To; the office Municipality Manager 
Greater Knysna Municipality. 

-IDP, budget. Submission. 

-Dated : 29 April 2019 

-Dear Sir. 

-Re ; sub mission informal settlement area slangepark; 


-i am hereby make my submission to the office of the Municipality manager, with regard the building of 
the infrastructure that was plan for the development of the informal settlement area 2019-2020 
budget. As it was made clear by the Municipality that the Geo testing results is that no development can 
be done on the dune. So my request to the Municipality manager is to plea with his office to 
shift finances meant for the development of the informal dune area adding that finance to the 
installation of the electricity. 

-We will therefore appreciate your response regarding my plea to your office. 

-i thank you. 

-Regards; 

ZAIME PLAATJIES 
083 894 6399 
ozmoosa@gmail.com 

Sent from my BlackBerry 10 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Keith Killops <keith@gkconsulting.co.za> VxfA Q H" 

25 April 2019 15:09 

Nobesuthu Fundi 

Jenny Visagie; Mbulelo Memani 

RE: 2019/20 Municipal Budget - Annexure 4 Feedback 


Dear Suthu 


Thank you for your ‘phone-call earlier today and for advising that Annexure 4 for the Knysna Municipal 2019/2020 
Budget has been updated on the website as at 10h27 this morning (25 th ).. 

I have had a brief look at the updated Annexure 4 and comment and provide feedback as follows for your and Mr 
Memani’s consideration and response. 

Background 

As briefly discussed over the telephone with you, my interest in the new financial year’s budget relates to a meeting 
which my wife, Gail, and I had together with Mr Memani and Cllr Peter Myers on 4 th April 2019 concerning what 
rebates and reduction in services charges and fees could be expected for pensioners from 1 July 2019. 

In summary Cllr Myers and Mr Memani discussed the following. 

RATES (Domestic Properties): 

The rates tariff for undeveloped and developed private properties would be made the same for 2019/2020. 
Comment : From the latest version of Annexure 4 of the Budget Document the above appears to be the case. 


RATES Rebates (Domestic Properties): 

A Rates Rebate would be available once again from the new financial year (1 July 2019) and that this would 
“automatically” be applied for pensioners of minimum age 65.. 

Comment : I could not see an actual percentage for this senior citizen rebate on the latest version of Annexure 4 of 
the Budget Document. However Annexure 4 does state that a rebate will be available for Senior Citizens from 1 July 
2019, 


SERVICES and Services Availability 

Mr Memani and Cllr Myers indicated at our meeting that the charges for Services Availability for undeveloped erven 
would be “more or less/roughly” half of the current 2018/2019 charges. 

SOLID WASTE/REFUSE 

Comment : Annexure 4 reflects a 7 per cent increase in the year-on-year annual charges for both private developed 
and undeveloped properties. The difference between the annua! services fees for developed and undeveloped 
properties remains approximately 62 per cent with the 2019/2020 service fee being the greater value. 

SEWERAGE & SANITATION 

Comment : Annexure 4 reflects a 4.0 per cent increase in the year-on-year annual charges for private developed 
properties. No annual increase is reflected in Annexure 4 for undeveloped private erven for the new financial 
year. However the difference between the associated charges for undeveloped and developed erven remains huge - 
being an approximately 185 per cent “penalty” for undeveloped stands. 

WATER (Domestic Properties) 

Comment : Annexure 4 reflects a 5.5 per cent increase in the year-on-year values for basic service charges for both 
developed and undeveloped erven. However the large difference between the water service availability charge 


l 





remains the same for the new financial year with a 40.8 per cent difference. However the “free” water consumption of 
up to 8 KL monthly for pensioners is welcomed. 

Km- b c 

Having only looked briefly at the latest version of Annexure 4 of the budget document on the website, it is possible 
that I have misread or misunderstood some of the values or narrative. Nevertheless it would be appreciated if you 
would kindly check this feedback and advise me accordingly. 

Of course being the “Draft Budget" for 2019/2010 it is very possible that further amendments remain to be 
incorporated in Annexure 4 before the Budget is finalised and processed through Council for formal ratification. 


Thanks again for your help, as well as your time and consideration of this feedback. 


I look forward to meeting you at the Sedgefield Public Meeting in the Town Hall later this afternoon. 


Kind regards 

Keith Killops - Sedgefield 
e-mail: keith@gkconsulting.co.za 

Landline: +27 44 343 1400 

Mobile: +27 83 652 2282 


From: Jenny Visagie [mailto:jvisagie@knysna.gov.za] 

Sent: 24 April 2019 11:55 AM 
To: Nobesuthu Fundi 
Cc: Keith Killops 

Subject: FW: 2019/20 Municipal Budget - Contact with Ms Fundi 


its? mm jam mm mm mi mm mm mm mm ma mm mm & a 

REPORT WAXES ABUSE 

PlEftSE' VIA WHATSflPP - 060 998 70D0 
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HiSuthu, 

Please refer to Mr Killops email. 
Thank you so much. 


Jenny Visagie PA : Director Finance 

P O Box 21. Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 63Q0(switchboard) or +27 (0)44 302 6463 (direct) 

Fax +27 (0)86 629 4970 e-mail ivisaqie@knvsna.qov.za 


From: Keith Killops fmailto:keith(5>gkconsulting.co.za] 

Sent: 24 April 2019 11:45 
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To: Jenny Visagie < ivisagie(5)knvsna.gov.za > 

Subject: 2019/20 Municipal Budget - Contact with Ms Suthu 




Dear Jenny 

As you suggested I chatted to Ms Suthu (ext 6489) about Annexure 4 (Tariffs) of the Municipal Budget for the new 
financial year, yesterday. She advised that the various amendments to Annexure 4 are ready for uploading to the 
Knysna Municipality’s website as soon as the CFO, Mr Memani, approves/signs off the related document(s). 

I asked Ms Suthu to please send me an email advising when the updated Annexure 4 information has been included 
in the 2019/20 Budget on the website. 

Would be so kind as to send Ms Suthu my email address so she can communicate this information to me in due 
course. 


Thanks for your help. 


Kind regards 

Keith Killops - Sedaefield 
e-mail: keith(5>gkconsulting.co.za 

Landline: +27 44 343 1400 

Mobile: +27 83 652 2282 


Virus-free, www.avast.com 
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Yongama iayiya 


From: 

Sent: 

To: 

Cc: 

Subject: 


Busiswa Kova KSA - C 'OS 

30 April 2019 07:44 ' 

Graham Edmonds 

Jenny Visagie; Mandisa Siko; 'Kathy Stavros'; Gail Windvogel; David H; chison; 
editor@edgenews.co.za; Mbulelo Memani; Nobesuthu Fundi 
RE: Sewerage and Water Charges 


Good Morning Graham, 

Thank you for your email, your concerns are noted and will be forwarded to the relevant department. 

The Public Participation period is still open for comments, the closing date for submission of comments is the 21 st of 
May 2019. to idpPknysna.gov.za in respect of the IDP and MSDF and to budget(5)knysna.gov.za in respect of the 
Budget. 

The Budget ,Tariffs and Policies are available for viewing, please follow this link 

http://www.knysna.gov.za/information-centre/document-librarv/budget-and-related-documents/budget-2019- 

2020/ 

Kind regards 

Busiswa Kova Manager: Income 

P O Box 21. Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 6300 (switchboard) or 302 6413 (direct) Fax +27 (0)86 655 2021 
e-mail bkova@knvsna.gov.za 

From: Graham Edmonds <grahamredmonds@gmail.com> 

Sent: 29 April 2019 18:05 

To: Busiswa Kova <bkova@knysna.gov.za> 

Cc: Jenny Visagie <jvisagie@knysna.gov.za>; Mandisa Siko <msiko@knysna.gov.za>; 'Kathy Stavros 1 

<kathy@stavros.co.za>; Gail Windvogel <gwindvogel@knysna.gov.za>; David Flutchison <elgrecotrust@gmail.com>; 

editor@edgenews.co.za 

Subject: RE: Sewerage and Water Charges 

Importance: High 

Dear Ms Kova 

Kathy Stavros attended your Public Participation Meeting last week, but she was not able to read the slides or hear 
the presenter. There was no opportunity for her to raise specific questions or concerns. 

Could you please formally lodge our complaint/issues with the Budget/Tariffs department at the Municipality. 

Lind regards 

Graham 

From: Graham Edmonds < grahamredmonds(5)gmail.com > 

Sent: 23 April 2019 18:34 

To: 'Busiswa Kova' < bkova(5)knvsna.gov.za >: 'David Hutchison' < elgrecotrust(5)gmail.com > 

Cc: 'Jenny Visagie' < jvisagie(5)knvsna.gov.za >; 'Mandisa Siko' < msiko(5)knvsna.gov.za >: ’Kathy Stavros 1 
< kathy(5)stavros.co.za >; 'Gail Windvogel' < gwindvogel@knvsna.gov.za > 
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Subject: RE: Sewerage and Water Charges 

Importance: High 

^>Cc5 

i attach an analysis of the impact of the new municipal charges on a sample of shops and offices in the Forest Lodge 
Centre (El Greco). As I mentioned previously, the majority of units are very small and the Centre is on the "wrong 
side" of the N2. Accordingly, the rentals are unavoidably very low. 

In the case of Shoe Lock Homes (Unit 2), the standing municipal charges make up 53% of the total rental charged - 
the Centre only receives 47% towards repairs and maintenance, wages, electricity usage, water usage, audit and 
accounting fees, management fees, and all the other expenses incurred in the normal running of a Shopping Centre. 

In the case of Fraser Consulting (Unit 17), the standing municipal charges make up 78% of the total rental charge. 

This is beyond daylight robbery!!! 

Even if we were to agree to pay the 2018/19 charges over 36 months, the Centre will still have to pay the 2019/20 
charges that will probably be higher than for this year. If that is the case, the Municipal Charges for the 2019/20 
year will constitute at least 104% of the rental for many of the Units. 

Surely the Knysna Municipality is prepared to do something to assist its hard-working ratepayers, particularly as this 
Centre is owned by two elderly residents who rely upon this income for their pensions!! I 

Regards 

Graham 


Dear Ms Kova 




From: Busiswa Kova c bkova(5)knysna.gov.za > 

Sent: 23 April 2019 13:46 

To: David Hutchison < elgrecotrust(5)gmail.com > 

Cc: Graham Edmonds < grahamredmonds(5)gmail.com >; Jenny Visagie < ivisagie(Sknvsna.gov.za >; Mandisa Siko 
< msiko(5)knvsna.gov.za >; Kathy Stavros < kathy(a)stavros.co.za >; Gail Windvogel < gwindvogel(5)knvsna.gov.za > 
Subject: RE: Sewerage and Water Charges 




REPORT WATER ABUSE 

0809987000 



Good day 

We are bound and governed by knysna Municipality's policies as approved by Council, we are the implementers of 
the policy, therefore unfortunately we cannot respond to Number 1, 

As per number 2: When a client acknowledges the debt and signing arrangements, No interest will be charged going 
forward. 


kindly contact Gail Windvogel for the arrangements. (She is copied on this email) 
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VMA-&CS 

The Municipality is currently in the process to review the integrated Development Pian(IDP) as well as Budget, 
Tariffs and Policies for the 2019/20 Financial Year, 

You are welcome to submit your comments as well as to attend Public Participation meetings in order to voice your 
views on the Municipal policies and tariffs. 

Please see attached for your information , Sedgefield Public Meeting is scheduled for the 25 th of April 2019 at 16h3G 
at the Sedgefield Town Hall, 


Regards 

Busiswa Kova Manager: income 

P O Box 21. Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 6300 (switchboard) or 302 6413 (direct) Fax +27 (0)86 655 2021 
e-mail bkova@knvsna.aov.za 

From: David Hutchison < elgrecotrust(5)gmail.com > 

Sent: 23 April 2019 12:10 

To: Busiswa Kova < bkova@knvsna.gov.za > 

Cc: Graham Edmonds < grahamredmonds(S)gmail.com >; Jenny Visagie < ivisagie@knysna.gov.za >; Mandisa Siko 
< msiko(5)knvsna.gov.za >: Kathy Stavros < kathy(5)stavros.co.za > 

Subject: Re: Sewerage and Water Charges 

Thank you for your response: 

Please can you kindly confirm: 

1. You acknowledge that this may force the business to cease trading. This in turn will cause the 20 local 
Sedgefield businesses operating from the site to also cease trading, and directly affect their customers 

(and the income this generates for the council) 

2. Should the business accept the 36 month payment option, would this attract interest? 

On your response we will have a meeting to discuss the feasibility of the business. 

Kind regards, 

David Hutchison (son in law & assistant to the Stavros's) 



On Tue, Apr 23, 2019 at 11:51 AM Busiswa Kova < bkova@knysna.gov.za > wrote: 


Good day Sir 


Kindly accept my apologies for the late response, 
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I have spoken to Mandisa and Geoffrey in order to try and get some History on this matter. 


And I am informed that a letter explaining the reasons for the increase of sewer tariffs was already sent and 
that you were requesting a rebate. 


We are unfortunately unable to help in this regard as the rebates are only given to Residential properties for 
Pensioners and indigents and not for Business properties ( as per policy). 


However you are welcome to make an arrangements to pay the debt up to a period of 36months. 


regards 


Busiswa Kova Manager: Income 

P O Box 21. Knysna. 6570. Western Cape. South Africa 

Tel +27 (0)44 302 6300 (switchboard) or 302 6413 (direct) Fax +27 (0)86 655 2021 
e-mail bkova@knvsna.qov,za 


From: Graham Edmonds < grahamredmonds@ email. com > 

Sent: 23 April 2019 11:28 

To: Jenny Visagie <ivisagie@knysna.gov.za > 

Cc: Busiswa Kova < bkova@knysna.gov.za >; Mandisa Siko < msiko@knysna.gov.za >; 
stander.hein@za.pwc.com ; Kathy Stavros < kathy@stavros.co.za >; David Hutchison 
< elgrecotrust@gmail.com > 

Subject: RE: Sewerage and Water Charges 
Importance: High 


Dear Jenny 


We have not heard from Ms B Kova at all, but we have received a claim letter from MPC Law. 


We have asked for assistance from the Knysna Municipality on many occasions to assist this elderly 
couple, but to no avail. They do not even receive a discount on their rates on their private property. Does 
the Knysna Municipality not care at all about its residents and businesses??? Is it deliberately trying to 
impoverish all of the good people in the municipal area??? 
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Please ask Ms Kova to make some effort to assist. 


fefr'V fee*05 


Kind regards 


Graham 


From: Jenny Visagie <ivisagie@knysna. qov.za > 

Sent: 08 April 2019 12:28 

To: Graham Edmonds < grahamredmonds@gmai 1.com > 

Cc: Busiswa Kova < bkova@knysna.gov.za >; Mandisa Siko < msiko@knysna.gov.za >; 

stander.hein@za.pwc. com 

Subject: RE: Sewerage and Water Charges 




Good day Sir, 


I herewith acknowledge receipt of your email. 


Ms B Kova, Manager Income will make contact with you. 


Thank you and kind regards 


Jenny Visagie PA : Director Finance 

P O Box 21. Knysna. 6570. Western Cape. South Africa 
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Tel +27 (0)44 302 630Q(switchboard) or +27 (0)44 302 6463 (direct) 

Fax +27 (0)86 629 4970 e-mail ivisaqie@knvsna,aov.za 

c 05 

From: Graham Edmonds [mailto:grahamredmonds@gmail.com] 

Sent: 08 April 2019 12:27 

To: Jenny Visagie <ivisagie@knysna.gov.za > 

Cc: Kathy Stavros < kathy@,stavros.co.za >; David Hutchison < elgrecotrust@gmail.com > 

Subject: Sewerage and Water Charges 

Importance: High 


Dear Jenny 


We are acting on behalf of El Greco Trust (Ace No 2-02000-000-01-9). 


A few months ago we received a letter from Mr M. Merani stating that the sewerage charges would be 
increased by 1,900% (one thousand nine hundred percent) and that the water charges would increase by 
200% (two hundred percent). Even in South Africa, this appears madness!!! 


I have sent numerous emails to Zintale Tyali, who failed to take any action, and also had a meeting with 
Siko Mandisa, who refused to offer any assistance. 


El Greco Trust owns a small shopping centre in Sedgefield, which is made up of a number of small shops. 
This Centre is on the less popular side of Sedgefield and accordingly the rents are low. The increase in 
Municipal charges will render the business uneconomical. The Trust is owned by Kathy and Gerry Stavros, 
an elderly couple who rely on the Centre for their pension. Gerry is 85 and Kathy is 76. 


I understand that you are the only person who can assist us. On behalf of Kathy and Gerry I implore you to 
reduce the Municipal charges. 


Kind regards 


Graham Edmonds 
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-Forwarded message- 

From: Geoffrey Bezuidenhout < gbezuidenhout@knysna.gov.za > 

To: Busiswa Kova < bkova@knysna.gov.za > 

Cc: Mandisa Siko < msiko@knysna.gov.za >, Zintle Tyali < ztyali@knysna.gov.za > 
Bee: 

Date: Tue, 23 Apr 2019 07:42:06 +0000 
Subject: Erf 2000 Sedgefleld 
Dear Busi, 

Attached as requested 
Regards 

Geoffrey Bezuidenhout: Revenue Enhancement 
P O Box 21. Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6508 (direct) 
e-mail: gbezuidenhout@knvsna.gov.za 

-Original Message- 

From: Geoffrey Bezuidenhout 

Sent: 22 February 2019 10:10 AM 

To: Mandisa Siko < msiko@knvsna.gov.za > 

Subject: FW: Emailing: 2000 


Geoffrey Bezuidenhout: Revenue Enhancement P O Box 21. Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6508 (direct) 
e-mail: gbezuidenlrout@knysna.gov.za 

-Original Message- 

From: Geoffrey Bezuidenhout 

Sent: 21 February 2019 11:07 AM 

To: Akhona Vazi < avazi@knysna.gov.za> 

Subject: Emailing: 2000 


Your message is ready to be sent with the following file or link attachments: 
2000 


Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types 
of fde attachments. Check your e-mail security settings to determine how attachments are handled. 
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FOREST LODGE COMPLEX 

El Greco Trust, c/o A Stavros, P.0. Box 289, Wilderness ,6560 
Vat number: 4840156352, Trust no: IT2319/1995 




Tel: 0781310949 

Email: elgrecotriist@gmaiI.com 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Graham Edmonds <grahamredmonds@gmail.com> i 

17 May 2019 17:23 
budget email address 

David Hutchison; 'Elly Gmail'; Kathy Stavros; nick.tps@telkomsa.net; Mbulelo 
Memani 

Erf 2000, Sedgefield, Acc 2-02000-000-01-9 


Dear Sir/Madam 

Erf 2000, Sedgefield, is owned by El Greco Trust. The Forest Lodge Shopping Complex is built on Erf 2000. It 
comprises a large number of mostly small shops and offices, ranging in size from 14 square metres to 30 square 
metres. The property was purchased 36 years ago and now requires considerable expenditure on repairs and 
maintenance. The property is also situated on the "wrong side" of the N2 motorway, so rents are unavoidably very 
low. Most of the tenants are small start-up businesses who are struggling financially and could not afford a 
significant increase in their rentals. There are no other properties in central Sedgefield where the rents are so low. 

In November 2018 a letter was received from Knysna Municipality in which the Council standing charges were 
almost doubled, retrospectively from 1 July 2018: 

Sewerage basic charge was increased by 1,900% (from R4,605.00 to R92,100.00 p.a.); and 
Water basic charge was increased by 67% (from R53,068.08 to R78,854.80 p.a.) 

These charges were based on a survey conducted by the Knysna Municipality that Erf 2000 comprises 20 
businesses/shops. 

The rentals paid by most of the businesses/shops commence from Rl,217 per month (excluding VAT). The Knysna 
Municipality standing charges are R948 per month (excluding VAT). This equated to 78% of the total rental income, 
leaving only 22% for all essential expenses of the Shopping Complex - repairs and maintenance, salaries and wages, 
management and accounting fees, water and electricity usage, etc. These municipal charges have made the 
shopping centre no longer economically viable. 

El Greco Trust is owned by Kathy and Gerry Stavros, an elderly couple (76 and 85 years old) who rely on the income 
from the Trust for their pension. The increase in 2018/19 municipal charges have also reduced the resale value of 
the business by around R2,000,000. If the Shopping Complex were to close it will also have the following significant 
impacts: 

1. Kathy and Gerry Stavros will be impoverished. 

2. The owners of the 20 businesses/shops will lose their businesses and income. 

3. The employees in the businesses/shops will lose their jobs. 

We had a meeting with Mr Memani (the CFO) who informed us that you were looking at revising the 2019/20 
budget to reduce or remove these charges for smaller businesses/shops. A reduction in these charges is vital for the 
survival of the Shopping Complex and the 20 businesses/shops in the Complex. 

Your urgent consideration of this matter will be very appreciated. 

Yours sincerely 

Graham Edmonds 
Accountant 
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From: 

Sent: 

To: 

Subject: 


Mbulelo Memani 
20 May 2019 10:09 
budget email address 

FW: Erf 2000, Sedgefield - Acc. 2-02000-000-01-9 




From: Graham Edmonds <grahamredmonds@gmail.com> 

Sent: 17 May 2019 17:47 
To: MM <mm@knysna.gov.za> 

Cc: David Hutchison <elgrecotrust@gmail.com>; Kathy Stavros <kathy@stavros.co.za>; 'Elly Gmail' 
<ellymstavros@gmail.com>; nick.tps@telkomsa.net; Mbulelo Memani <cfo@knysna.gov.za> 

Subject: Erf 2000, Sedgefield - Acc. 2-02000-000-01-9 

Dear Sir/Madam 

We had a meeting with Mr Memani today. He informed us that you may be able to assist to reduce the enormous 
increase in 2018/19 sewerage and water basic charges. A reduction in these charges is vital for the survival of the 
Shopping Complex and the 20 businesses/shops in the Complex. 

Erf 2000, Sedgefield, is owned by El Greco Trust. The Forest Lodge Shopping Complex is built on Erf 2000. It 
comprises a large number of mostly small shops and offices, ranging in size from 14 square metres to 30 square 
metres. The property was purchased 36 years ago and now requires considerable expenditure on repairs and 
maintenance. The property is also situated on the "wrong side" of the IM2 motorway, so rents are unavoidably very 
low. Most of the tenants are small start-up businesses who are struggling financially and could not afford a 
significant increase in their rentals. There are no other properties in central Sedgefield where the rents are so low. 

In November 2018 a letter was received from Knysna Municipality in which the Council standing charges were 
almost doubled, retrospectively from 1 July 2018: 

Sewerage basic charge was increased by 1,900% (from R4,605.00 to R92,100.00 p.a.); and 
Water basic charge was increased by 67% (from R53,068.08 to R78,854.80 p.a.) 

These charges were based on a survey conducted by the Knysna Municipality that Erf 2000 comprises 20 
businesses/shops. 

The rentals paid by most of the businesses/shops commence from Rl,217 per month (excluding VAT). The Knysna 
Municipality standing charges are R948 per month (excluding VAT). This equated to 78% of the total rental income, 
leaving only 22% for all essential expenses of the Shopping Complex - repairs and maintenance, salaries and wages, 
management and accounting fees, water and electricity usage, etc. These municipal charges have made the 
shopping centre no longer economically viable. 

El Greco Trust is owned by Kathy and Gerry Stavros, an elderly couple (76 and 85 years old) who rely on the income 
from the Trust for their pension. If the Shopping Complex were to close it will have the following significant impacts: 

1. Kathy and Gerry Stavros will be impoverished. 

2. The owners of the 20 businesses/shops will lose their businesses and income. 

3. The employees in the businesses/shops will lose their jobs. 

Would you please look into the 2018/19 municipal charges and reduce the increase to a reasonable level. 

Your urgent consideration of this matter will be greatly appreciated. 

Yours sincerely 
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Graham Edmonds 
Accountant 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Nick Bischoff <tps.nick@telkomsa.net> 

21 May 2019 08:08 

Mbulelo Memani; budget email address; MM 
'Graham Edmonds'; mayor@knysna.gov 

Objection to Budget Annexure D. Tariffs 2018-2019 8i 2019-2020 Revenue and 
Expenditure Framework 


Importance: 


High 


Dear Sir/Madam 

Please receive our comment and statement of objection to the budgets current and proposed and with specific 
reference to the MTREF Annexure D Tariff rates and services. 

We ask that you receive this communication in the vein in which it is meant and that is, cooperative and not 
adversarial. We trust therefor that common good will be served. 

Governance on behalf of any group interest and especially Local Government, must of necessity produce effective 
and affordable benefit to the client, the Rate Payer, without stinting the level of service. 

If we agree in this, the issue of concern over the cost of services and the formulation of rates and calculation of 
charges becomes only a matter of change and implementation. 

We write on behalf of the El Greco Trust, members and tenants trading from the business premises known as "The 
Forest Lodge Shopping Complex" , situated on Erf 2000, Sedgefield. 

Previously, contact in this regard was made by their accountant and an attempt was made at a public information 
meeting hosted by Knysna Municipality and correspondence was entered into. 

All attempts to advance the concerns of the owner and the tenants as to the drastic increase of municipal rates and 
services, met with little success, that is until a meeting with the Chief Financial officer broke the impasse and 
resulted in the writing of this letter. 

The reason why objection is made to the cost of rates and services, is because this complex serves new and 
burgeoning entrepreneurs with an opportunity to rent affordable business premises and the owner now is asked to 
pay 78% of the gross rental received to Knysna Municipality. The tariffs demand up to 1900% increase in sewerage 
as a basic charge (R4605,00 to R92100.00 pa) and 67% for water (R53068.08 toR78854.80 pa)! 

We are aware that the measurement of consumption for sewerage is the result of a formula based on water 
consumption, but the water coming in costs R13245,20 less than the soiled water leaving the complex! We know too 
that the effluent leaving must be treated, but so too must the fresh water supply. We are also aware that the 
original base used for calculation was 80% of water metered, but soon became 115% and that already meant an 
increase of roughly 44%. 

This then is the crux of our objection, we are paying not for actual metered use but for an assumed 
consumption/use and the formulae used is in itself flawed and results in a gross overcharge of the lower or less 
wealthy consumer and under recovery from the bigger and more wealthy consumer unit. 

Also however, the calculations are now made per unit and in terms of these small units, toilet and ablution facilities 
are shared. Where has this been taken into account? Many of these units receive very few shoppers or clients out of 
season and only one occupant is present to use the facilities shared. 

There is a better system, even if we do not go for first prize, which is the registration on a meter of actual 
use/consumption. 
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In Sectional Title properties the common consumption is taken and then recovered from the unit owner/occupier 
through the use of a formula based on size of the unit, this is called a Participation Quota (by PQ). The PQ is 
determined by the size of the unit, divided by the total floor area of the complex, for example; Total being 10000 Sq 
Metres unit 25 Sq Metres, equals 0,0125 cost of services @R800 = RIO 

This system must be supported by a metered incoming water and outgoing used effluent. The metering of effluent 
at a single point is quite achievable at no more cost than is the current case for water. 

We therefor make representation to the Municipal Manage and his staff to seriously consider urgent change and 
bill service tariff rates against measured and provable consumptions and not "Basic Charges". These non- 
measureable, unprovable charges are almost criminally used political tools, they must be replaced by transparent 
transactions. 

We trust in the integrity of our government. 

Sincerely and with Kind regard 

For and on behalf of El Legro Trust and their Tenant Clients 
Nick Bischoff 

Property Administration Services 
P O Box 684 
Wilderness 6560 
249 Whites Road 
Wilderness Heights 
Wilderness 6560 
Land Telephone 27 44 877 0920 
Mobile Telephone 0825511882 
Direct Fax 086 618 3829 
e-Mail tps.nick@telkomsa.net 
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From: 

Sent: 

To: 

Subject: 


Mbulelo Memani <cfo@knysna.gov.za> 
02 May 2019 08:34 
Nobesuthu Fundi 
FW: Questions 


From: Graeme Fluddy <ghuddy@knysna.gov.za> 
Date: 2019/05/02 08:33 Africa/Johannesburg 
To: Mbulelo Memani <cfo@knysna.gov.za> 
Subject: Questions 


From: Nanna Joubert < nannajoubert@qmail.com > 

Subject: Pledge Nature Reserve visit- A few points 
Date: 27 April 2019 at 9:57:52 PM SAST 

To: Peter Myers < pim12@icloud.com >, candacemvers29@qmail.com 


Dear Peter and Candace, 

Thank you for your visit on Friday, your time, input and observations are highly valued, and I am again 
so excited about the wealth of possibilities that sprout from this little reserve!! 

I will send the Funding Proposal in a separate mail, but want to confirm a few points we discussed, and 
Peter said he would look at: 

Municipal Funding: 

1. Is our Service Level Agreement in place? 

2. Why have we not received any funds for 2018? 

3. Are we in the budget for 2019? 

4. What can we do so sort this out? 

Correctional Services Sewerage Line: 

1. Why does it not exist on the Municipal Services Map? 

2. The Services Map currently shows a line along the Eastern part of the reserve, we believe this line is 
defunct, whereas the line in question crosses over the reserve to the Western side. 

3. If someone from the relevant department need to visit the reserve to map this line, please ask them 
to contact me directly as I can show them where all the manholes are 

Kloof Street Stormwater Runoff: 

<p class="MsoNormal 
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Yongama Jayiya 

From: 

Sent: 

To: 

Subject: 


Paolo De Grandis <paolodegrandis@gmail.com> 
17 May 2019 15:54 

budget email address; Mbulelo Memani 
Amble Ridge Retirement Village - Water tariffs 




Good afternoon 

I am writing on behalf of Amble Ridge Retirement Village. 

Amble Ridge (the homeowners' association) currently pays for water at a bulk rate of R23 per kl (rate 5.1.5.1a on the 
Knysna Municipality tariff document). This cost is passed onto the residents in the estate (each house has a water 
meter). Our residents also pay the municipality a basic charge (i.e. an availability charge) of R2,211.17 annually (rate 
5.1.1a on the Knysna Municipality tariff document). 

This is unfair, because if these residents had been living in houses outside the estate, they would be paying a 
consumption charge of R13.03 per kl (almost all of them use less than 12kl a month), as opposed to the bulk rate of 
R23 mentioned above. 

If anything, our residents should be paying less than houses outside the estate, as the estate pays for all the internal 
reticulation and water metering, which is a cost saving for the municipality. But instead they are paying more. 

We believe that the simplest way to address the inequality would be to stop charging our residents the basic charge 
of R2,211.17. 

We would appreciate it if you could please give this matter your urgent attention. 

Thanks and kind regards 
Paolo 



RETIREMENT VILLAGE 


Paolo De Grandis 
Cell: 083 623 0180 
Office: 044 - 384 1059 
ambleridge@gmail.com 
www.retiretoknysna.co.za 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Samantha La Cock <samanthalacock10@gmail.com> 

20 May 2019 13:59 
budget email address 
jgeecon 

Erfs 2-00291-000-13-2/200284-000-03-2/2-01959-005-02-4 


- sc o c 


Dear Sir/Madam 

In regards to the following three Erfs listed above, i.e. 7 Parrot Street, 4 Swallow Street, Sandpiper Centre, 42 Main 
Road Sedgefield. 

These building are owned by Bluedot Properties 1887. They all consist of small businesses i.e shops and offices, they 
are all older buildings and require constant expenditure on repairs and maintenance. Due to accommodating 
tenants that have been here for many years the rentals are also lower than what they should be and a lot of the 
tenants would not be able to afford higher rentals due to being small local owned businesses. 

Unfortunately due to these massive increases in Sewerage and Water basic charges, brought to our attention via 
letter in November 2018 which was based on the survey done by Knysna Municipality which was based on the 
number of shops/offices each building consists of, we would have no option but to increase rentals to cover the 
massive costs now incurred with the new rates and sewage basic charges to keep the rental buildings economically 
viable for Bluedot Properties 1887. 

The 2018/2019 increase in municipal charges would also have reduced the resale value of the three said premise. If 
these shops/offices had to close please take into account the significant impact it would have 

- Shop/business owners would lose their hard earned and loved businesses and income. 

- There would be a lot of job loss for employees working at these shops/businesses. 

We have been informed that you were looking at re-evaluating the 2019/2020 budget to remove these charges for 
the smaller shops/businesses. This would be vital to the livelihood and survival of these local owned businesses 
most of which have been running for many years and would be very sad for them to have to close their doors. 

We would greatly appreciate your consideration in this matter. 


Yours sincerely 

Charles La Cock & John Godfrey 
Bluedot Properties 1887 
082 064 2771 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Mbulelo Memani 
20 May 2019 10:13 
budget email address 
FW: Attached Image 
2839_001.pdf 


From: Bart De Nil <Bart@bi-africa.co.za> 

Sent: 18 May 2019 14:59 

To: Akhona Vazi <avazi@knysna.gov.za>; Mbulelo Memani <cfo@knysna.gov.za>; Peter Myers 
<pjml2@icloud.com> 

Subject: FW: Attached Image 

Hi Mr Mbulelo Memani 

See beneath correspondence sent to councillor Myers. 

Mr Myers has delegated the responsibility to your office and has requested me to forward such correspondence 
with the attached evidence. 

I sincerely hope that this correspondence receives the necessary action that it deserves. 

Hope to get feedback soonest in resolving long outstanding matter. 

Bart 



Bart de Nil Executive Director 


investment Holdings JPlyJCSd 


Fin* Fleet, ?M. 13 tenj unset 
Th*W«r/ HUM .Kfif-M# 


083 460 6566 


Your biis i . 


From: Bart De Nil 

Sent: Friday, 03 May 2019 11:38 AM 
To: 'Peter Myers' < piml2(5>icloud.com > 

Subject: FW: Attached Image 

Peter 

I am sending this mail out of shear frustration. 

I have rested my case on the double water and sewerage charges being levied by the council on a single property, 
although I know that if I take this matter further on a legal basis in terms of the councils Medium Term Revenue and 
Expenditure framework , that the council will not have a leg to stand on . 

So , I have paid more then my dues, approximately R 60 000 per annum rates for a small property ...ridiculous to say 
the least. 
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Now, to really rub salt in the wounds, I am receiving three accounts for rates on the same property . 

I have been to the council on numerous occasions to try and resolve ....clearly without success. 

The one account, acc no 1-13199-000-12-9 is clearly a duplicate charge on the same rates again. 

Every time , I go there , they inform me that they will investigate the matter and resolve the over charge ...but to no 
avail. 

I have now reached the end off the road , in being patient and try to act with respect. 

And then they have the obesity to threaten me to pay up !!! I 

My next port of call, if not resolved as a matter of urgency, will be the media , 

I hope that you can get involved and kick some butt ....and that all this raising of blood pressure is totally 
unnecessary. 

Bart 



From: gerhardvilioen(5>mweb.co.za [mailto:gerhardvilioen@mweb.co.zal 

Sent: Friday, 03 May 2019 11:33 AM 
To: Bart De Nil < Bart(S)bi-africa.co.za > 

Subject: Attached Image 


This email and any files transmitted with it are confidential and intended solely for the use of the individual 
or entity to whom they are addressed. If you have received this email in error please notify the system 
manager. Please note that any views or opinions presented in this email are solely those of the author and do 
not necessarily represent those of the company. Finally, the recipient should check this email and any 
attachments for the presence of viruses. The company accepts no liability for any damage caused by any 
virus transmitted by this email. The provisions of section 13 of the Electronic Communications and 
Transactions Act of 2002 are specifically excluded unless this data message is signed using an advanced 
electronic signature 
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STRAATADHES 
STREET ADDRESS 


OEPOSITO 

DEPOSIT 


SlUIT KWITANSI6S IN TOT 
INCLUDES RECEIPTS UP TO 


1-13199-000-11-3 


2018-09-30 


TH07 THESEN ISLAND 


1539.00 


2018-09-30 


BTW NOMMER 
VAT NUMBER 


ERE NOMMEH 
ERF NUMBER 


GROorre 


LE5IN6 DATUM 
READING DATE 


INGWELALA 85 (PTY) LTO 


20181004-113199000113 


1-13199-000 


303 


DATUM 

DATE 

VE8WYSING 

REFERENCE 



BESONDERHEDE 

DETAILS 



B/F BALANCE 



12/09/18 

z/104698 

RECEIPTS WATER CONSUMPTION 


12/09/18 

Z/104B98 

RECEIPTS ELECTR CONS 



20/09/18 

bg6013 

10URNAL RATES BUSINESS 



26/09/18 

CF8054 

ADI ANN DEBITS 



26/09/18 

7500 

AD3 ANN DEBITS 



26/09/18 

7500 

ADI ANN DEBITS 



26/09/18 

7500 

ADJ ANN DEBITS 



26/09/18 

7500 

ADJ ANN DEBITS 



26/09/18 

7500 

ADJ ANN DEBITS 





BALANCE DUE ON PREVIOUS 

ACCOUNT 48124.50 

30/09/18 

82733 

ELEC DOMEST 60AMP 





61521 - 60032 = 1489 KWH 28 

DAYS 


TAR:1013 

BASIC: 

= 

190.49 



936.67 KW 1.8077 

= 

1693.22 



230.14 KW 1.6273 

= 

374.51 



276.16 KW 1.1342 

= 

313,22 



46.03 KW 1.1342 


52.21 



VAT/BTW: 

= 

393.54 

30/09/18 

778 

WTR RESIDENTIAL CONS 





2243 - 2238 = 5 Kl 28 DAYS 



TAR:1600 

BASIC: 


160.23 



2.24 KL 11.3391 

= 

25.40 



2.76 KL 11.3391 


31.30 



VAT/BTW: 

= 

32.53 


8EDRAG 

AMOUNT 

3 480.92 
-288.58 

-3 192.34 
775.97 

4 604.60 * 
605.12 

28 477.60 
2 045.85 * 
7 193.01* 
4 422.35 * 


3 017.19 * 


BedragBetaalbaar 
Amount Due 


2808.57 


0.00 


0.00 


0.00 


0.00 


51391.15 


51391.15 
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From: Belinda Hobson 
Sent: 16 May 2019 13:55 

To: Mbulelo Memani <cfo@knysna.gov.za>; MM <mm@knysna.gov.za> 

Cc: Nobesuthu Fundi <nfundi@knysna.gov.za>; Anita Strydom <astrydom@knysna.gov.za> 
Subject: Budget Proposals 2019/20 

Good day, 

Please see attached a letter delivered for your attention. 

Kind regards 


Belinda Hobson 
Executive Assistant -■ Mayco 

P O Box . Knysna . 6570. Western Cape .South Africa 

Tel +27 (0144 302 6300 (swithcboard) or +27 (0144 302 6340 (direct) 

Fax +27 (0) 44 302633 e-mail bhobson@knysna.aov.za 
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P. O. Box 360 
KNYSNA 6570 

16 th May 2019 


The Municipal Manager 
KNYSNA 

SUGGESTIONS/RECOMMENDATIONS FOR THE MUNICIPAL 
BUDGET FOR THE FINANCIAL YEAR 2019/20 

PEDESTRIAN AND CYCLE PATH ALONG GEORGE REX DRIVE 

I first wrote to the Executive Mayor of Knysna about the lack of an adequate, 
and safe pedestrian/cyclepath along George Rex Drive on 19 th May 2003, a copy 
of my letter with diagram is attached. 

98 days after submitting this letter I received a reply from your office informing 
me that my submission was too late for consideration for inclusion in the budget 
(copy atttached). 

It took another SIX years before the current pathway between the N2 intersection 
and Howard Street was constructed. This under an ANC Council. 

TEN more years have passed with absolutely no progress. 

The IDP Progress report on Ward 9 dated September 2016 (copy attached) 
informed us that an 'Extension of the timber walkway along George Rex Drive to 
the Heads” would commence in November of that year. The Environmental 
Impact Assessment had been completed and was still in place. 

Nearly THREE years later absolutely nothing has happened. 

From the above progress, or lack of it, one would think that ratepayers, residents 
and visitors to the town never used the pedestrian paths lining George Rex Drive. 
On the contrary hundreds of us use these weekly. Many of our international and 
local tourists walk and cycle this route daily. 

May I suggest that the extension of this pathway to, at least, Leisure Isle be given 
priority. 
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Referred to the Department of Human Sett.emen: 
as part o? the above-mentioned iGR engagement 


Technical 

Seaices 


Awareness campaign for 
recycling of solid waste 
Review of the integrated 
Waste Management Plan 
(IWMPj 

Comprehensive waste 
minimisation strategy 


Planning & 
Development 
Community 
Services 


Knysna 


iommunity 


Knysna Planning & 
Development 


Assistance with the 
implementation of an 
effective management 
plan to prevent the 
pollution ci the estuaries 


Re-design of George Rex/ Knysna 


There is no funding available for this project but 
development contributions may be used to start the 
project; This request has also been incorporated in 
the Integrated Transport Plan (IIP) of the 
municipality and referred to SANRAL for 
consideration. 


The municipality does not have the funds 
available to build a traffic circle at the 
N2/George Rex intersection 


N2 Intersection 


Upgrading and regular 
maintenance of streets 
(George Rex drive) 
Upgrading ari regular” 
iftii |i 3 u ititi 


Technical 

Services 


A portion of the George Rex Drive was upgraded 
and reseated in the previous financial year 
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Technical , This project needs to be prioritised as part of tie Limitedfunding is 
Services Pavement Management System (PMS) 


Upgrading and regular 
maintenance of streets 
(Hunter's Village) 
Upgrading and regular 
maintenance of streets 
(Martin, Wilson Drive) 
Extension of the timber 
walk way along George 
Rsx Drive to the Heads 


This project needs to be prioritised as part of the Limited funding is available 
pavement Management System 
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The project has been prioritised as part of the Funding need to be secured to ext 

Working for the Coast business plan. The funding walk way right down to The Heeds 

for tire next phase or the project has been secured 

and the EIA is si! in place. The next phase which 

of the project which will commence in November 

2016 will extend the walk way from Howard to 

Wilson Street intersection 
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KNYSNA 6570 
19* May 2003 
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The Executive Mayor 
Knysna Municipality 
P. 0. Bok21 
KNYSNA 6570 


Dear Sir 

CYCLE AND WALK. WAY ALONG THE GEORGE SEX DRIVE 

With the continuing development of the residential areas served by the George Rex Drive we„ 
have all noticed a very large increase in the amount of traffic that uses this road daily. The 
volume of this traffic has reached proportions that are now making it hazardous for anyone 
wishing to cycle along its length. 

The strip of macadamised shoulder that serves as cycle-path from Vigilance Drive to Leisure 
Isle has long outgrown its usefulness, as it was originally laid down in the 1970's. The 
intersections. Marlin Drive, Howard Street, and Wilson Street have now become so busy that 
crossing them often puts a cyclist at risk. 

On any day one notices many people walking to work along these shoulders, not to mention 
cyclists who are commuting and the considerable number of younger foreign tourists who use 
this route to cycle to the Heads. 

Having cycled along the George Rex Drive for over twenty years I have become very aware of 
the hazards posed by the increased traffic load. South African motorists pay little heed to 
cyclists and most regard speed limits as numbers posted on road signs, not something to be 
taken note of - witness the necessity for the many speed humps that the municipality has spread 
about most of our residential areas. 

Attached to this letter is a rough diagram of the existing cycle/walk way that serves the George 
Rex Drive. On it I have annotated the points of particular danger. 

Ideally, a cycle and walk way should be totally separated from roads used by motorised 
vehicles, this is the only way that the safety of cyclists, r unn ers and pedestrians can be 
guaranteed. Enclosed are several photographs of an ideal cycle/walkway constructed by the 
local authority of Margaret River, in Western Australia - an important tourist destination. 

May I suggest that Council consider the construction of a separate cycle and walk way along 
the entire western verge of the George Rex Drive. The present grass verge is wide enough to 
allow for the construction of such a track, which would serve all sections of our community 
and would also be an asset to tourism. It could link in with the existing cycle/walkway which 
runs from the Thesen Island causeway to George Rex Drive constructed by yourselves several 
years ago. 


Yours faithftilly 


cc: 


Councillor: Ward 3 
The Chief; Knysna Tourism 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Mbulelo Memani 
15 May 2019 10:19 
Nobesuthu Fundi 

FW: Comments Knysna Draft Budget 2015 
Comments Knysna Draft Budget 2015.docx 
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From: Susan Campbell <sucam@mweb.co.za> 

Sent: 15 May 2019 09:55 

To: 'Peter Myers' <pjml2@icloud.com>; Mbulelo Memani <cfo@knysna.gov.za> 

Subject: Comments Knysna Draft Budget 2015 

Dear Mbulelo and Peter 

Flerewith my comments submitted in relation to the period before the MPRA Act came into effect. 
I shall forward my comments based on the new definition that came into effect on 1 July 2015. 
Kind regards 
Susan 


l 
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COMMENTS ON THE KNYSNA MUNICPAL RATES POLICY AND TARIFFS \\ (V\ \\ 

1. BACKGROUND 

The Knysna Municipality (KM) has published its budget for the financial year 2015/2016 for public 
comment. 

The representations and comments included herein are submitted on behalf of the owners of 
Portion 75 of the Farm Belvidere, measuring 21 hectares in extent and Portion 39 of the Farm 
Uitzicht, measuring 90 hectares in extent. Both properties are zoned for agricultural use. Due to the 
fact that the properties are located within a listed critical biodiversity area and within the 
geographical area of the Outeniqua Sensitive Coastal Area Extention, no conventional agricultural 
activities involving disturbance of the natural vegetation or soil, are allowed. 

The owner of Portion 39 has for the past ten years allowed two beekeepers to keep bee hives on the 
property. These hives are regularly managed and harvested by the beekeepers. The beekeepers are 
not being charged any rental, as both are small-scale beekeepers. The one beekeeper, Mr A 
Bezuidenhout, is an emerging beekeeper. Both beekeepers have another primary source of income, 
the one being a Medical Doctor and the other a Building Contractor and Carpenter and are therefore 
not registered with the Receiver of Revenue as farmers. 

Enquiries from the National and Western Cape Department of Agriculture have revealed that 
beekeeping is considered to be one of the most important agricultural activities in the Western 
Cape. Bees fulfil a vital ecological function in pollinating almost 80% of all agricultural produce. Bee 
colonies, existing in natural ecosystems, are vital to the continued health and sustainability of the 
bee population, as healthy bees need to feed on diverse vegetation. Bee colonies that are reliant on 
mono-agriculture, such as Canola, are often lethargic and have been compared to humans existing 
on a diet of white bread and Coca Cola. Most beekeepers in the Western Cape operate on a small- 
scale, or pursue beekeeping as a hobby, yet fulfil a vital function in ensuring the continued existence 
of healthy bee colonies. The experience in the USA and Europe, where beekeeping has become a 
large-scale commercial enterprise, is that this leads to disease and the collapse of entire bee 
colonies. 

The owner of Portion 75 has agreed to allow another beekeeper, who has won international awards 
for his honey to keep bees on that property at no rental. The hives have not yet been moved onto 
the property. Portion 75 is vacant agricultural land and is not being used for any purpose. The land 
however fulfils a vital conservation function. 

Portion 39 is continually used for beekeeping purposes. A tented bush camp on the property serves 
as a holiday home for the owners. The camp is let as short term holiday accommodation on a "word 
of mouth" basis. The camp is occupied for a maximum of 60 days per annum, including the days that 
it is occupied by the owner. 

Prior to July 2005, no property tax was payable on rural property. The power of municipalities to levy 
rates is derived from section 229 of the Constitution. The Municipal Property Rates Act, 2004, 

(MPRA) was adopted to regulate municipal powers to levy rates. Section 2(3) of the MPRA provides 
that such power must be exercised subject to section 229 and any other applicable provisions of the 
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Constitution, the provisions of the MPRA and the rates policy the municipality must adopt in terms 
of section 3 of the MPRA. 

Whereas a municipality may determine its own rates policy, such policy may not be in conflict with 
the MPRDA and other legislative provisions. The relevant provisions of the MPRA are set out 
hereunder; 

2. MUNICPAL PROPERTY RATES ACT, 2004. 

Section 1: Definitions 

"agricultural purpose", in relation to the use of a property, excludes the use of a property for the purpose of 
eco-tourism or for the trading in or hunting of game; 

Part 1: 

Rates policy 

Adoption and contents of rates policy 

Section 3. (1) The council of a municipality must adopt a policy consistent with this Act on the levying of rates 
on rateable property in the municipality. 

(3) A rates policy must— 

(a) treat persons liable for rates equitably; 

(b) determine the criteria to be applied by the municipality if it— 

(i) levies different rates for different categories of properties; 

(ii) exempts a specific category of owners of properties, or the owners of a specific category of properties, 
from payment of a rate on their properties; 

(iii) grants to a specific category of owners of properties, or to the owners of a specific category of properties, 
a rebate on or a reduction in the rate payable in respect of their properties; or 

(iv) increases rates; 

(c) determine, or provide criteria for the determination of — 

(i) categories of properties for the purpose of levying different rates as contemplated in paragraph (b)(i); and 

(ii) categories of owners of properties, or categories of properties, for the purpose of granting exemptions, 
rebates and reductions as contemplated in paragraph (b)(ii) or (iii); 

(4) When considering the criteria to be applied in respect of any exemptions, rebates and reductions on 
properties used for agricultural purposes, a municipality must take into account- 

fa) the extent of services provided by the municipality in respect of such properties; 

(b) the contribution of agriculture to the local economy; 

(c) the extent to which agriculture assists in meeting the service delivery and development obligations of the 
municipality; and 
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(d) the contribution of agriculture to the social and economic welfare of farm workers. 


A 


(5) Any exemptions, rebates or reductions referred to in subsection (3) and provided for in a rates policy 
adopted by a municipality must comply and be implemented in accordance with a national framework that 
may be prescribed after consultation with organised local government. 


(6) No municipality may grant relief in respect of the payment of a rate— 


(a) to a category of owners of properties, or to the owners of a category of properties, other than by way of an 
exemption, a rebate or a reduction provided for in its rates policy and granted in terms of section 15; or 

(b) to the owners of properties on an individual basis. 


Community participation 

Section 4. (1) Before a municipality adopts its rates policy, the municipality must- 

fa) follow a process of community participation in accordance with Chapter 4 of the Municipal Systems Act; 
and 

(b) comply with subsection (2). 

(3) A municipal council must take all comments and representations made to it or received by it into 
account when it considers the draft rates policy. 

By-laws to give effect to rates policy 

Section 6. (1) A municipality must adopt by-laws to give effect to the implementation of its rates policy. 

(2) By-laws in terms of subsection (1) may differentiate between— 

(a) different categories of properties; and 

(b) different categories of owners of properties liable for the payment of rates 


Differential rates 

Section 8. (1) Subject to section 19, a municipality may in terms of the criteria set out in its rates policy levy 
different rates for different categories of rateable property, which may include categories determined 
according to the¬ 
ta) use of the property; 

(b) permitted use of the property; or 

(c) geographical area in which the property is situated. 

(2) Categories of rateable property that may be determined in terms of subsection (1) include the 
following: 


(a) Residential properties; 
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(b) industrial properties; 

(c) business and commercial properties; 

(d) farm properties used for— 

(i) agricultural purposes; 

(ii) other business and commercial purposes; 

(iii) residential purposes; or 

(iv) purposes other than those specified in subparagraphs (i) to (iii); 

(e) farm properties not used for any purpose; 

(f) smallholdings used for— 

(i) agricultural purposes; 

(ii) residential purposes; 

NB OTHER CATEGORIES NOT RELEVANT TO THESE COMMENTS HAVE BEEN OMITTED. 
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Exemptions, reductions and rebates 

Section 15. (1) A municipality may in terms of criteria set out in its rates policy— 

(a) exempt a specific category of owners of properties, or the owners of a specific category of properties, from 
payment of a rate levied on their property; or 

(b) grant to a specific category of owners of properties, or to the owners of a specific category of properties, a 
rebate on or a reduction in the rates payable in respect of their properties. 

(2) When granting in terms of subsection (1) exemptions, rebates or reductions in respect of owners of 
categories of properties, a municipality may determine such categories in accordance with section 8(2), and 
when granting exemptions, rebates or reductions in respect of categories of owners of properties, such 
categories may include— 

(a) indigent owners; 

(b) owners dependent on pensions or social grants for their livelihood; 

(c) owners temporarily without income; 

(d) owners of property situated within an area affected by — 

(i) a disaster within the meaning of the Disaster Management Act, 2002 (Act No. 57 of 2002); or (ii) any other 
serious adverse social or economic conditions; 

(e) owners of residential properties with a market value lower than an amount determined by the 
municipality; or 


(f) owners of agricultural properties who are bona fide farmers. 
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Impermissible differentiation 
Section 19. (1) A municipality may not levy- 

la) different rates on residential properties, except as provided for in sections ll(l)(b), 21 and 89; 

(b) a rate on non-residential properties that exceeds a prescribed ratio to the rate on residential properties 
determined in terms of section ll(l)(a); 

(c) rates which unreasonably discriminate between categories of non-residential properties; or (d) additional 
rates except as provided for in section 22. 

(2) The ratio referred to in subsection (l)(b) may only be prescribed with the concurrence of the Minister of 
Finance. 

3. MPRA REGULATIONS 

The following regulations were promulgated in respect of section 19 and are known as the 
Municipal Property Rates Regulations on the Rate Ratio between the Residential and Non- 
Residential Properties (Regulation R. 363, was promulgated under sections 19 and 83 of the Local 
Government Municipal Property Rates Act, 2004 (GG No. 32061 dated 27 March 2009)). 

The regulations came into effect on 1 July 2009 and the contents are summarised below: 

Definitions 

Section 1. In these regulations, a word or expression to which a meaning has been assigned in the 
Act, has that meaning, and unless the context indicates otherwise,- 

"agricultural property" means property envisaged in section 8(2)(d)(i),(e) and (f)(i) of the Act. 

2. The rate on the categories on non-residential property listed in the first column of the table below 
may not exceed the ratio to the rate on residential properties listed in the second column. 

Residential ratio: 1:1 

Agricultural property: 1:0.25 


4. THE KNYSNA MUNICIPALITY RATES POLICY 

The policy contains the following definition for "agricultural"; 

'"Agricultural" means a farm registered as such for income tax purposes in the current year.' 

This definition differs from the definition in section 1 of the MPRA, which reads as follows; 

"agricultural purpose", in relation to the use of a property, excludes the use of a property for the purpose of 
eco-tourism or for the trading in or hunting of game; 

The KM rates policy should be amended to ensure that the definition is the same as in the MPRA. 
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The policy does not comply with section 8 of the MPRA in that some of the categories of property 
included in the MPRA are omitted and additional categories are included in the policy. 

The categories of property included in the KM rates policy are set out hereunder: 

(a) Residential 

(b) Non-residential 

(c) Minor Accommodation Establishments 

(d) Major Accommodation Establishments 
(ej Agricultural 

(f) Rural used for- 

(i) residential purposes; 

(ii) non-residential purposes; 

(iii) minor accommodation establishments; 

(iv) major accommodation establishments. 

(g) Government 

(h) Municipal 

(i) Public Open Spaces and Private Open Spaces 

(j) Public service infrastructure 

(k) Protected areas. 

(l) Properties owned by public benefit organisations. 

(m) Properties used for multiple purposes 

(n) Heritage areas 

(o) Properties- 

(i) acquired through Provision of Land and Assistance Ac t,1993 (Nol26of 1994)or the Restitution of Land 
Rights Act, 1994 (No22ofl994);or 

(ii) subject to the Communal Property Associations Act,1996(No 28of 1996). 

(p) Vacant Land- 

(i) Domestic; 

(ii) Business; 


(iii) Domestic Non Urban 
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The policy does not comply with the provisions of the MPRA, as the following categories of 

agricultural properties included in section 8{2){d){i),(e) and (f)(i) of the Act and referred to in the 
regulations have not been included in the rates policy; 

(d) farm properties used for— 

(i) agricultural purposes; 

(e) farm properties not used for any purpose; 

(f) smallholdings used for— 

(i) agricultural purposes; 

In terms of the regulations the rate on the categories of non-residential property listed above may 
not exceed the ratio to the rate on residential properties. The prescribed rate is 1:0.25. 

All of the above categories of properties have to be included in the policy and the rate in respect 
of these properties has to be set within the statutory limit. 

Annexure 3 below, has to be amended to include these property categories and rating tariffs. 


Annexure 3 Tariffs 2015/2016 


Agricultural Properties 

Refer to owners or tenants of agricultural properties who are registered with SARS as bonafide farmers 


TARIFFS, CHARGES AND FEES FOR 2015/ 2016 


^ em Details 

Tariff 

2014/15 

{0% VAT) 

Tariff 
2015/16 
(0% VAT) 

Tariff 

2016/17 

fO&VATl 

Tariff 

2017/18 

(0% VAT} 


ASSESSMENT RATES 


1 POWER TO LEVY rates 

(l) (a? Property Rates are set »> terras of Chaplet 2. Sccikjr 5 of ifec Mnateipaf ?rnpc«v Sets* Act, No (> si 2004 

tl>) Kates, to be levied m atterdsnet* «;th the I i uH 205 2 Geacta! V oiaatscs Roll and Oouncds ajipros c i 

Rates roitiW 


{2} Properties 

fp) Demestie 

Residential propel!> 

(a) Aeceintraodsiwn EstaWtshmcnu wltcre the ittata of fcraable btditwms » cqusi to or less than X 

(b) Business 

til Business Frujjv-iiv 

Hi) ^ eerrannodatvon Esiahtisimienis vvh.cie tit* number cf leUsb/e bedr-aosn;; tv seed X 

{«} Other 

(i) Agricultural ptopc.tj 

tal 11ns ts twlj applteaWe (o«nms of agricultural prepends vvlio sac m-ittcra! with the Receiver of Revenue 
as.feofia fide fanners 

{it) Rtopersics Pegi stored in she name of. 

(s) fcib/icssmec mfrastfucrarc 
lb) hsiiitc bendil erpiui&ion* 

(d) Vacant Land: 

(il Dorsicfitic 
tit) Business 

(»«} Domestic Mon.urban v scant 


8 0.0061224 

R Cl 0068677 

R 0 0067346 

R 00070073 

R 0 007408? 

R 0.0092601 

R 0 3007408 
R 9 0006000 
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The definition of "agricultural" preferred by the KM relates to section 15(2)(f) of the MPRA and is 
applicable to rates rebates, exemptions or reductions in respect of categories of owners of 
properties as opposed to categories of properties set out in section 8(2). The relevant section is 
repeated for ease of reference; 

15(2). When granting in terms of subsection (1) exemptions, rebates or reductions in respect of owners of 
categories of properties, a municipality may determine such categories in accordance with section 8(2), and 

when granting exemptions, rebates or reductions in respect of categories of owners of properties, such 
categories may include— 

(a) indigent owners; 

(b) owners dependent on pensions or social grants for their livelihood; 

(c) owners temporarily without income; 

(d) owners of property situated within an area affected by — 

(i) a disaster within the meaning of the Disaster Management Act, 2002 (Act No. 57 of 2002); or (ii) any other 
serious adverse social or economic conditions; 

(e) owners of residential properties with a market value lower than an amount determined by the 
municipality; or 

(f) owners of agricultural properties who are bona fide farmers. 

Limiting the definition of "agricultural" to bona fide farmers, is therefore only applicable in the case 
of rates rebates, exemptions and reductions in respect of categories of owners of properties as 
determined in section 15. 

For the purposes of determining the different rates for different categories of properties, in terms 
of section 8, the KM is obliged to apply the definition of "agricultural" in the regulations. In terms of 
this definition the following properties are considered to be "agricultural" and are subject to a ratio 
in the Rand that may not exceed 25% of the rate for residential properties. 

(d) farm properties used for— 

(i) agricultural purposes; 

(e) farm properties not used for any purpose; 

(f) smallholdings used for— 

(i) agricultural purposes; 


Once this rate has been determined, owners who are bona fide farmers may be given rebates on 
this rate. 





The KM is requested to amend the rates policy and tariffs to ensure that its rates policy is legally 
compliant and to rate the following properties as follows: 

1. Portion 75 Belvidere : Farm property not used for any purpose-section 8(2)(e). 

2. Portion 39 Uitzicht : Farm Property used for agricultural purposes-section 8(2)(i). 


Submitted on the 24th day of April 2015 by: 
Susan Campbell 

0825706894 


Kindly note that the Municipal Rates Amendment Act came into effect in the 1 st of July 2015. 

Submissions will be submitted for the current financial year. The above submissions are therefore 
only applicable to the years 2005 up to June 2015. 

You are requested to re-calculate the rates for the abovementioned properties up to June 2015. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Mbulelo Memani 
17 May 2019 07:35 
budget email address 
knysna@crispandclean.co.za 

FW: PUBLIC PARTICIPATION IN THE BUDGET 2019-2020 
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Good Day Leonie 

Your email is hereby acknowledged. It will be submitted as part of the budget submission and considered together 
with all other inputs. 

Thank you for your submission. 


Regards. 


Mbulelo Memani: Chief Financial Officer 
3 OCIATE MEMBER (CIGFARO) 

P Q Box 21. Knysna. 8S70. Western Cape, South Africa 

Tel +27 (0)44 302 6300 (switchboard) or +27 (0)44 302 6463 (direct) 

e-mail cfo@knvsn 3 .q 0 v.za 


From: Leonie du Preez <knysna@crispandclean.co.za> 

Sent: 16 May 2019 13:52 

To: Mbulelo Memani <cfo@knysna.gov.za> 

Cc: Eben Phillips <ephillips@knysna.gov.za>; Director Corporate <directorcorporate@knysna.gov.za>; Director 
Technical <directortechnical@knysna.gov.za>; MM <mm@knysna.gov.za>; Kirsty Hofhuis 
<khofhuis@knysna.gov.za>; edwina@braemar-brokers.com 
Subject: RE: PUBLIC PARTICIPATION IN THE BUDGET 2019-2020 

Good Morning Mr Mbulelo Memani 

I am sending you this mail to ask you to please consider the small businesses in Knysna . We are the guys that make 
turnovers of less than R50000 a month that employ 3 people . Knysna Municipality is closing our doors with the 
electricity and water charges ! How can KM charge us R 2700 for 700 units ? and on top of it if you don't buy on the 
same date than last month you are penalised with an additional charge ? or should you run out of power you are 
penalised again in the month if you go and buy more power! 

I run a laundry and because the two driers need phase3 power I am paying R90 a day for power! For a small 
business that is a huge amount of money ! Now in the budget you have a proposed increase of 9 % for electricity 
and 5.5 % for water ? How about a rebate towards small businesses ? It will be an incentive for the unemployment 
in Knysna and we can see more people employed by small businesses ? 

I do hope you and the team at KM will consider my request otherwise I see no light at the tunnel for small 
businesses in Knysna ! 
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Kind regards / Vriendelike groats 

Leonie du Preez 

Owner B 

082 413 2720 

:<r- -,'sna(g-cns.oandclean,co,za I * 

Shop 1., §6 Main street, Knystia 6570 

www. crispandc [ean.co.2B 
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From: 

Sent: 

To: 

Subject: 


Mbulelo Memani 

03 May 2019 08:29 

budget email address 

FW: Relief on Water and Electricity Tariffs 




Importance: 


High 


From: Colleen Harding - KAA <info@exploreknysna.com> 

Sent: 02 May 2019 16:43 

To: Mbulelo Memani <cfo@knysna.gov.za>; Petrus van Niekerk <pvanniekerk@knysna.gov.za> 
Cc: Peter Myers <pmyers@knysna.gov.za> 

Subject: Relief on Water and Electricity Tariffs 
Importance: High 
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Hello again Mbulelo 

At our meeting on Friday last week, we discussed the rates and taxes in the Draft Budget for 2019/2020 and were pleased t< 
the line item in the draft budget for accommodation establishments 1-8 rooms where we will now be billed at 1.2 the reside 
rate listed. You also confirmed that this category and rate will not substantially be raised or changed within the next 3 year 
period. 

What we also need to bring to your attention is the high rates for electricity and water the B&Bs and Guest Houses are facec 
every month. 

We have used Hide Away Guest House as the example (which property you had included in your Budget Presentation). 

We have 7 double rooms and so can sleep 14 people at any one time. In addition, there are 3 family members that live on tl 
property. We are never able to reach the 20 kl target for a household as our average consumption is 70 - 80 kl per month, 
usage is very dependent on the season and our occupancies. In effect, the bulk of our water is being charged in the highesl 
band. We have made every effort to reduce our water consumption with the installation of water tanks strategically placed 
around the house; we harvest water from the roof to fill our swimming pool; water saving shower heads in all bathrooms. All 
bathrooms have showers only. We have water saving toilets in all areas. 

Electricity charges would similarly apply and again we have made every effort to reduce our energy usage. We have solar 
panels for our hot water and these are controlled by timers; all lights are LED and lights in common areas are on motion sen 
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thus saving a large amount of electricity. We have an inverter in the event of load shedding so you can see we have made < 
effort to control our costs. 


I would suggest that most, if not all of our KAA members, have similar efficiencies and savings in place with the main motiva 
being to reduce cost! 

Once again we request your looking into the matter of what we see as being “punitive charges”. 

We look forward to receiving your feedback. 

Kind regards Kn-fec vt> 


Colleen Harding 


Marketing Co-ordinator 

1 info^exploreknysns.com 



2 








From: 

Sent: 

To: 

Subject: 


Nobesuthu Fundi on behalf of budget email address 
21 May 2019 08:00 
Brandon Stuurman; Yongama Jayiya 
FW: Rheenendal 


YKtA-^bC \Mr 


B, please translate 
Yongama another comment 

From: Vanessa Phillips <vanessa.phillips514@gmail.com> 

Sent: 20 May 2019 6:25 PM 

To: budget email address <budget@knysna.gov.za>; idp address <idp@knysna.gov.za> 

Subject: Rheenendal 

In Bloekom street vra ons speedbumps. Die karre ry verskriklik in die pad en die kinners speel in die pad 
omdat daar nou plakkershuise op hul speelplek gebou is. 

In Bloekomstraat die pad bly nat aan die huises se kant. Vanaf hoek tot annerkant treinhuis. En ook na 
gangetjie. Almal laat hul wasmasjiene en kombuise se zink waters pad toe loop. Daar is nie dreine vir die 
water om in te loop nie. 

Op die hoek van Bloekom en Kerkstraat, by die kerk se ingang, is drein. Dit loop oor want dis permanent 
nat daar. 

Bloekomstraat: van Kleinbooi huis tot annerkant die gangetjie: 

Mens kan nie met jou kar aan die huise se kant van die pad ry nie want dids diep groen modders tot da by di 
gangetjie se draai. 

Steeds Bloekomstraat. As dit reen is daai draai by gangetjie se kant vol water tot oor die helfte van die pad. 
Die drein da is geblok. A1 die water staan lank en loop baie stadig weg. 


By die vergadering het ek gehoor watson straat word reggemaak. Paving gaan gegooi word. Ek wil graag 
net vra:gaan die gangetjie ook gepaving word? Reen dae is dit gevaar want dis nat en glad. En iemand het 
groot klippe daar gegooi so as jy val breek jy defnitief iets. Die mense wie se hekke in die gang oopmaak 
laat hul wegloop waters in die gang afloop. Hulle bouwaters en waswaters. So as dit nie sondroog word nie 
is da steeds val gevaar vir diegene wat daarlangs loop. Want die nattigeid het sy eie sloot ook daar 
deurgeloop. 

Baie dankie. 

Groete 


Venessa Phillips 
0814860681 
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In Bloekom Street, we are asking for speedbumps. The cars are driving dangerously fast with kids 
playing in the streets because the once playground is now populated with shacks (informal 
settlements) 

In Bloekom Street the road is constantly wet especially to the side where the houses are, from the 
corner up until the other side of the railway house as well as in passage way. Everybody releases his 
or her washing machine drain water and kitchen sink water into the road. There are no drainage 
systems visible or nearby or perhaps it is blocked. 

On the corner of Bloekom Street and Kerk Street, at the entrance of Kerk Street is a drain. That area 
is permanently wet, as the drain seems to be block because the water overflows. 

[ Bloekom Street; From the Kleinbooi House to the other side of the Alley 

] You can only drive with your car on the side nearest to the houses because of the thick deep green 
I. mud. 

Bloekom Street; When it rains, the turn at the alley side covers more than half of the road. The drain 
is blocked because the water takes long to drain away. 

At the meeting, it was said that Watson Street is being repaired and that it would be paved. I would 
like to enquire where the alley would also be paved. Rainy days when passing through the alley is 
dangerously because it becomes very wet and slippery. Somebody has placed huge stones in the 
alley so should you slip you run the risk of breaking something. The people whose gates open onto 
the passage lets the excess water run down the alley as well as wash machine drain waters. If these 
waters do not dry fast, enough it is slippery and the potential for injury is at a high risk for 
pedestrians. The water thus far has somewhat dug now its own trench. 


Gangetjie is an Afrikaans word for either "Passage Way" or "Alley" 



Yongama Jayiya 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Mbulelo Memani 

07 May 2019 08:08 

Rhoydon Parry; Director Technical 

Nobesuthu Fundi 

FW: WATERWAYS VILLAGE 

Waterways Water Usage 2016-2019.xls 




Good Day Collegues 

I suggest technical to go and check the bulk meter if it is still working correctly. Nobesuthui please keep this as part 
of budget submissions. 


Regards. 

Mbulelo Memani: Chief Financial Officer 
3CIATE MEMBER (CIGFARO) 

P 0 Box 21. Krtysna. 8570. Western Cape, South Africa 

Tel +27 (0)44 302 8300 (switchboard) or +27 (0)44 302 8483 (direct) 

e-srsalI c f o @kn vsna.ciov .z a 


From: Mary-Anne Posthumus <mposthumus@thesbf.co.za> 

Sent: 05 May 2019 12:26 

To: Mbulelo Memani <cfo@knysna.gov.za>; Argeo Africa <aafrica@knysna.gov.za>; Rhoydon Parry 
<rparry@knysna.gov.za>; Director Technical <directortechnical@knysna.gov.za>; customerczre@knysna.gov.za; Elna 
van den Berg <evandenberg@knysna.gov.za> 

Cc: pjml2@icloud.com 
Subject: WATERWAYS VILLAGE 

Good day 

In my capacity as Chairman of the Waterways Homeowners Association I would like to place on 
record the problems we are currently experiencing with our water meter readings and the 
charges following these readings. The charges have been charged to Account Number 1-03094- 
000-11-7. 

I have attached the spreadsheets from 2016 to current which indicate the problems we are 
currently experiencing. Waterways has a bulk meter installed and the individual owners have 
municipal meters and are charged directly by the municipality but since June 2017 the readings 
and ensuing charges have well exceeded the usage of the individual homeowners usage. It was 
not immediately noticed as we were working off a very large credit (which I am lead to believe 
goes back many years due to a similar problem) but once this credit was fully used we then 
started receiving astronomical water accounts which in good faith the Homeowners Association 
has settled. To date these bills have exceeded 878kl which equates to well over R20,000. 

We as the owners of Waterways have done everything from our side to see if there are any 
problems with the water connections or leaks in our system. We employed the services of Andrew 
Sterling Leak Detector and he performed all the tests, he checked that every tap in every 
individual units is connected to the individual meter, he also checked for leaks by turning off 
every individual water mains to see if there was any leaks, this was performed during the day as 
well as at 1:00 am in the early hours of the morning. These tests proved there was no leakage in 


i 




o \ *5 

the system. We as the homeowners believe that there is a drastic error with either the water meter 
or water meter readings and would request that the water department follow up. Also please 
note that there are NO taps on common property all taps are connected to individual 
homeowners water meters so the bulk water reading should be equal to the individual meter 
readings. 

We as homeowners are in agreement that prepaid water meters be installed in the Waterways 
complex and request the Water department to advise us if these installations can take place and 
if so when. This is a matter of urgency if fhe current water meter problem can’t be remedied. 

We would also like to ask that the Homeowners Association be granted relief with future water 
accounts until such time as this problem is rectified. I would also like to put on record that in the 
event that the Municipality should find a problem after their investigations that the Homeowners 
Association is refunded for the erroneous charges. 

We look forward to hearing from the Municipality with regards to the problems we are 
experiencing and the installation of prepaid water meters 

Regards 

Mary-Anne Posthumus 
Chairman 

Waterways Homeowners Association 
Costa Sarda. 


083-4993996 










From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ray Ferguson <rayfergscx@gmail.com> 

21 May 2019 11:43 

MM; idp address; budget email address 

Peter Myers; rachelleknysna@gmail.com; sienavanschoor@gmail.com; Kirsty 
Hofhuis 

2019-20 Budget Submission. 

KNYSNA Municipality Draft Budget 2019-20 - request.docx 


Please see attached, our comraent/request regarding the draft budget. 


Kind Regards, 
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KNYSNA SAPS AND COMMUNITY POLICE FORUM SECTOR 1 NEIGHBOURHOOD WATCH STRUCTURE 


owis@owfsknysna.co.za * www.owlsknysnax 0 . 2 a 
Ray Ferguson (Chairperson) 082 554 2829 rayfergscx@gmaii.com 
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Firstly, we understand the inevitable budget juggling act that you are once again faced with, given a far 
greater wish list, than resources may allow, hr this regard, we commend you on what appears to be a well 
thought out, fair, proposed budget for 2019/20 

One area of disappointment for us though, which we would request you give urgent consideration to, is 
security. With respect, we feel that the percentage allocated to this sphere of the budget, is too low and 
does not fit with the top 5 priority rating you yourselves have given this area. 

We acknowledge the provisions in the budget in this regard, but it seems that the focus is centred around 
the CBD. As we all know, Knysna is a tourism town and we absolutely need to nurture that aspect, while 
also enhancing the business district to make it more appealing. But, while acknowledging tourism is so 
vital to our town, we would point out that tourists don’t just need to be catered to in town - we need to 
expand our thinking to also look after them in the residential areas where many of them take up temporary 
residence at B&B’s while visiting Knysna. 

Add to this, if we are to attract the much needed capital inflow to our town via investment, we also need to 
make sure we cover the same security base in this regard. Many of the investors in our town want to live, 
or at least frequent, our residential areas. We need to make sure security fears are NOT a negative factor in 
their thinking. 

In short, we need to make the suburbs just as safe as the inner CBD. To this end we already have a very 
efficient private security industry, and a very active volunteer neighbourhood watch structure (under our 
CPF umbrella). We would request that specific additional funding be considered for the NWH sector. We 
are not talking huge money here (not in Rands, nor percentage tenns). At present, funding of this sector 
falls mostly on the shoulders of the already heavily taxed residents, and precious resources are stretched 
very thin in fund raising to this end 

We would respectfully request you give serious consideration to our suggestion. 
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From: 

Sent: 

To: 

Subject: 


Mbulelo Memani 
21 May 2019 11:55 
budget email address 

FW: Erf 4839 Sedgefield (sewage and water basic) 


From: Cliff Elion <cliffprop@gmail.com> 

Sent: 21 May 2019 11:07 

To: Peter Myers <pjml2@icloud.com> 

Cc: Peter Myers <pmyers@knysna.gov.za>; Mbulelo Memani <cfo@knysna.gov.za>; Levael Davis 
<ldavids@knysna.gov.za>; Levael Davis <zaimpact@gmail.com> 

Subject: Re: Erf 4839 Sedgefield (sewage and water basic) 

Thank you for your response. 

I would have thought that these options would need to be public already for implementation in new financial 
year. (?) 

Regards 

Cliff 


Sent from my Samsung Galaxy smartphone. 

-Original message- 

From: Peter Myers < pjm 12@icloud.com > 

Date: 16/05/2019 07:53 (GMT+02:00) 

To: Cliff Elion < cliffprop@gmail.com > 

Cc: Peter Myers < pmyers@,knysna. uov,za >. Mbulelo Memani < cfo@knysna.gov.za >. Levael Davis 
< ldavids@;knysna.gov.za >. Levael Davis < zaimpact@gmail.com > 

Subject: Re: Erf 4839 Sedgefield (sewage and water basic) 

Dear Mr Elion, 

Thank you for your email. 

We are reviewing the methodology for water and sewage basic charges. There are a number of different 
methods each with their own advantages and disadvantages, but we will try and achieve the most fair 
outcome. 

Kind regards 


Veter J Myers 

CefC: +27 (o) S3 413 6086 


DISCLAIMER: This email, is confidential. If you are not the intended recipient please delete this email. You are hereby notified 
that disclosing, copying or distributing the contents in whole or in part to any other party or taking any action in reliance on the 
contents of this information is strictly prohibited and may be unlawful 
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On 15 May 2019, at 6:25 PM, Cliff Elion < cliffprop@gmail.com > wrote: 

Dear Mr. Myers 

I would like to place on record my objection to the method that water and sewage basic 
charges have been applied to our property. 

The methodology applied to the 'units' is not logical. 

1) Our property, although made up of several retail units does not increase the burden on 
water/sewage in proportion to the multiple units charged. 

2) It makes even less sense when one considers that our water supply is a standard domestic 
meter. Our total consumption is also very modest. 

3) I also understand that this logic was NOT applied to Scarab Village which is a similar 
enterprise to ours. Nor was it applied to the Wimpy/Engen/One Stop business. 

From my meetings with my ward councillor, I understand that this tariff structure is under 
review. 

Please let me know how this will be handled in the year ahead. 

Regards 
Cliff Elion 
RNMS (pty) ltd 
0826789900 


Sent from my Samsung Galaxy smartphone. 
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From: MM 

Sent: 21 May 2019 10:20 

To: Eckardt Kasselman; idp address; budget email address 

Cc: Mark Willemse; Eben Phillips; Pamela Booth; Tobile Nobe; pjml 2@icloud.com; Anita 

Strydom 

Subject: RE: Response to IDP and 2019/2020 budget 


Good day Eckardt 

Receipt of your email is hereby acknowledged. We appreciate the input and it will be taken into account before the 
approval of the IDP and Budget on 30 May 2019. 

Kind regards 

DR SITEMBELE W VATALA 
MM 


From: Eckardt Kasselman <eckardt@knysnaenviro.co.za> 

Sent: 20 May 2019 20:51 

To: idp address <idp@knysna.gov.za>; budget email address <budget@knysna.gov.za> 

Cc: Mark Willemse <mwillemse@knysna.gov.za>; MM <mm@knysna.gov.za>; Eben Phillips 
<ephillips@knysna.gov.za>; Pamela Booth <pbooth@knysna.gov.za>; Tobile Nobe <tnobe@knysna.gov.za>; 
pjml2@icloud.com 

Subject: Response to IDP and 2019/2020 budget 
Dear Dr Vatala and Mr Phillips, 

In response to the IDP meeting held 14 May 2019 please see attached letter stating our concerns with regards to the IDP 
and 2019/2020 budget which needs to be submitted before 21 May 2019. 

Seeing as our concerns, suggestions and requests also pertain to various other municipal departments I felt it important to cc 
the heads of said departments on this email. Our aim is to engage directly with the respective departments going forward to 
offer our assistance and form long lasting collaborative efforts to better our environment. 

Kindly acknowledge receipt of the attached by replying to this mail. 

Best, 

Eckardt Kasselman 

Chainnan - Knysna Environmental Initiative 
084 547 8800 

info@knysnaenviro.co.za 
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Knysna Environmental Initiative 

info@knysnaenviro.co.za 
+27 84 547 8800 


20 May 2019 


Attn: Dr S Vatala & Mr E Phillips 
Knysna Municipality 
5 Clyde Street, Knysna 
PO Box 21, Knysna, 6570 


Introduction 

i would like to introduce you to the Knysna Environmental Initiative (KEI). We represent the 
residents of Ward 10 in all matters pertaining to invasive vegetation eradication and indigenous 
rehabilitation. The majority of our committee members lost their residences in the devastating 
fires on 7 June 2017. We are frustrated by the lack of action taken by the Knysna Municipality 
post-fire in controlling and eradicating invasive alien vegetation in our area, as it is regarded by 
experts to have been one of the main contributing factors to the extent of the damage. 

We live in the affected environment, there needs to be a sustainable initiative which involves the 
community, works closely with local authorities to ultimately improve service delivery, hasten 
environmental regeneration and decrease risk of future natural disasters. 

For this proposed relationship to be fruitful we have the following response to the draft document 
of the Knysna Municipality's Integrated Development Plan 2017-2022 dated 3 April 2017. 


Comments regarding the Environmental Management Plan (EMP) 

NEMBA 2004: Chapter 5, Page 62, Section 76 (2a & b) (3) 4) states that all organs of state must 
present a management plan for the eradication and control of alien invasive species under their 
control and must be included in each Municipality’s Integrated Development Plan (IDP). Although 
the Municipality has referenced their EMP in the press it is still not clear if this invasive species 
monitoring, control and eradication strategy has been drawn up and is available to the public. 

We encourage the Municipality to make their EMP publicly available. That said, if such a plan in 
fact does not exist or is in a draft state we would like to offer our support and assistance in 
developing the plan further. 

We propose that the IDP makes provision for the continuous development, maintenance and 
enforcement of the EMP. We further suggest that the Municipality actively involves specialists like 
Dr Tony Rebelo - South African National Biodiversity Institute (SANBI), Stiaan Kotze, head of DEA 
Natural Resource Management compliance unit, Cobus Meiring of the Southern Cape 
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Landowners Initiative (SCLi) and Prof Mike Wingfield - Director of the South African Forestry and 
Agricultural Biotechnology Institute (FABi). 


Comments regarding the Department of Parks and Recreation 
On Page 50 of the IDP draft, no mention of alien species control and management is made. 
Mention is made that alien vegetation control is performed by the Parks Department on Municipal 
land yet no targets are set to activate this function. 

It is our opinion that the Department of Parks and Recreation needs to acknowledge the value of 
community led initiatives dealing with alien eradication and rehabilitation. The success of such 
initiatives have clearly been demonstrated in areas such as Brenton as well as Steenbok- and 
Pledge Nature reserves. 

We feel the department of parks and recreation lacks the resources to effectively manage and 
control this issue alone and a joint mandate between our initiative and local government is 
paramount. 

We request that the department endorses and assists the Knysna Environmental Initiative, Knysna 
Invasives Team and the Knysna Alien Busters to operate on both private and municipal land. 

Further to amending the IDP we request that the Municipality makes financial provision in the 
2019/2020 budget with sufficient allocation of funds to the above initiatives as well as existing 
municipal departments. 

Comments on Waste Management 

in paragraph 4.8.6 of the document, there is no specific provision made for incineration and 
control of highly reproductive plant waste. 

Comments on Environmental Management 

Under Paragraph 4.9 of the document no mention is made of alien vegetation control and how 
important it is to release funds to make this possible. 

Chapter 7 mentions bio-diversity but excludes invasive vegetation eradication. 

Under ‘Integrated Waste Management’ in paragraph 7.5.4, mention should be made of the 
creation of a dedicated waste management system for hazardous and highly reproductive plant 
species. We suggest a similar model to that of the George Municipality is put in place. 

Comments on Disaster Management 

In paragraph 7.8.1 Disaster Management, mention is made of “Clean-up process of Rivers and 
Streams” without any explanation on the proposed plan. We strongly feel that Disaster 
Management should include appropriate programs for dealing with invasive alien vegetation 
clearing and indigenous rehabilitation. 
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We request the following: 

-Amendments to the IDP to satisfy the above comments 

-Amendments to the 2019/2020 budget which includes clear line-items defining budget 
allocation specific to alien eradication and rehabilitation in line with the above comments 
-A meeting date to discuss the EMP inclusion in the IDP 

-A meeting date between the Department of Environmental Management, Department of Parks 
and Recreation and ourselves to start drafting the joint mandate as mentioned 
-A meeting date to discuss our monetary needs and funds allocation 
-Written commitment from council to assist in restoring the natural beauty of Ward 10 
-Written commitment from council to draft policies that will ensure job creation and biosecurity 
which in turn will stimulate growth from tourism 


Sincerely, 

Eckardt Kasselman 

Chairman - Knysna Environmental Initiative 
084 547 8800 
eckardtcCTknvsnaenviro.co.za 
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Yongam a Jayiya 

From: Nobesuthu Fundi on behalf of budget email address 

Sent: 22 May 2019 11:30 

To: Yongama Jayiya 

Subject: FW: Response to IDP and 2019/2020 budget 

Attachments: Approval of Control Plan.pdf 


From: Pamela Booth 
Sent: 22 May 2019 8:02 AM 

To: Eben Phillips <ephillips@knysna.gov.za>; Geneva Botes <gbotes@knysna.gov.za>; Marlene Boyce 
<directorplanning@knysna.gov.za> 

Cc: budget email address <budget@knysna.gov.za>; idp address <idp@knysna.gov.za>; Dawid Adonis 
<dadonis@knysna.gov.za>; Hennie Smit <hsmit@knysna.gov.za> 

Subject: RE: Response to IDP and 2019/2020 budget 

Morning Eben 

I will communicate directly with Mr Kasselman regarding the items relevant to my department. 

For the record, we received approval of our Invasive Plant Control plan on the 26 th February 2019. Knysna is one of a 
handful of local authorities with an approved invasive plant control plan. Implementation is on-going according to 
priorities. 

Pam 


From: Eben Phillips 

Sent: 21 May 2019 08:31 

To: Geneva Botes < gbotes(5)knysna.gov.za > 

Cc: budget email address < budget(S)knvsna.gov.za >; idp address < idp(5)knysna.gov.za >; Pamela Booth 
< pbooth(a)knvsna.gov.za >; Dawid Adonis < dadonis(5)knvsna.gov.za >; Flennie Smit < hsmit(5)knvsna.gov.za > 
Subject: Response to IDP and 2019/2020 budget 

FYI 

From: Eckardt Kasselman < eckardt(5)knvsnaenviro.co.za > 

Sent: 20 May 2019 8:51 PM 

To: idp address < idp(5>knvsna.gov.za >; budget email address < budget(5)knysna.gov.za > 

Cc: Mark Willemse < mwillemse(5)knvsna.gov.za >; MM < mm (5) knysna .gov. za >: Eben Phillips 
< ephillips(a)knvsna.gov.za >: Pamela Booth < pbooth(S)knvsna.gov.za >; Tobile Nobe < tnobe(5)knysna.gov.za >: 
pjml2(5)icloud.com 

Subject: Response to IDP and 2019/2020 budget 
Dear Dr Vatala and Mr Phillips, 

In response to the IDP meeting held 14 May 2019 please see attached letter stating our concerns with regards to the IDP 
and 2019/2020 budget which needs to be submitted before 21 May 2019. 
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Seeing as our concerns, suggestions and requests also pertain to various other municipal departments I felt it important to cc 
the heads of said departments on this email. Our aim is to engage directly with the respective departments going forward to 
offer our assistance and form long lasting collaborative efforts to better our environment. 

Kindly acknowledge receipt of the attached by replying to this mail. 

Best, 

Eckardt Kasselman 

Chainnan - Knysna Environmental Initiative 
084 547 8800 

info@knysnaenviro.co.za 
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enviro nmental affairs 

Department: 

Environmental Affairs 
REPUBLIC Of SOUTH AFRICA 


Private Bag x447, Pretoria, 0001. 14 Loop Street, Cape Town, 8000 
Tel: (+27 21) 441 2816 - Fax: 021 441 2751 

Enq: Stiaan Koto 

E-mail: skotze@environment.gov..za 


Dear Sir/Madam 

APPROVAL OF MONITORING CONTROL AND ERADICATION PUN 
RE: Knysna Municipality 

Purpose 

1 The purpose of this letter is to: 

1.1 Inform you that the Department of Environmental Affairs ("the Department") has conducted an inspection 
on your property, to verify if information received in the Monitoring Control and Eradication are correct. 
The Plan Advise you of your duties in respect thereof. 

1.2 Inform you that, I Stiaan Kofze, in the capacity of the National Control Biodiversity Officer: Competent 
Authority, approve this Plan for duration of period provided in the Plan. 

1.3 That the Department will do inspections from time to time, on the properties provided in tie Plan, to 
ascertain Compliance in accordance to the approved Plan. 


Background 
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2 On 1 August 2014 and pursuant to the provisions of the National Environmental Management: Biodiversity 
Act 10 of 2004 (NEM:BA), the Department caused to be published Alien and invasive Species Lists which 
identify certain invasive species (“the Lists”), as well as Alien and Invasive Species Regulations which, 
amongst others, set out the manner in which those listed invasive species must be controlled and/or 
eradicated (“the Regulations"). 1 

3 Invasive species is defined in NEM:BA as follows: 

"“invasive species” means any species whose establishment and spread outside of its 

natural distribution range- 

fa) threaten ecosystems, habitats or other species or have demonstrable potential to 
threaten ecosystems, habitats or other species; and 

(b) may result in economic or environmental harm or harm to human health" 


4 The Alien and Invasive Species Lists group invasive species into discrete categories as follows:- 


Category la: Invasive species which must be combatted and eradicated . Any form of trade or planting 
is strictly prohibited. 

Category 1b: Invasive species which must be controlled and wherever possible, removed and 
destroyed . Any form or trade or planting is strictly prohibited. 

Category 2: Invasive species or species deemed to be potentially invasive, in which a permit is required 
to carry out a restricted activity . Category 2 species include commercially important species such as 
pine, wattle and gum trees, 

Category 3: Invasive species which may remain in prescribed areas or provinces . Further planting, 
propagation or trade is however prohibited. 

5 A person who is the owner of land on which a listed invasive species occurs has a duty to notify the 
relevant competent authority, in writing, of the presence of the listed invasive species on that land. It 
became apparent during the site inspection that you failed to comply with this duty. 


1 Government Notice Regulation 598 and Government Notice Regulation 599 of 1 August 2014. 
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6 In addition to the above, the land owner is required to take steps to control and eradicate the listed invasive 
species present and to prevent it from spreading. Harm to biodiversity must be prevented or at least 
minimised. You have failed to comply with this duty. 

7 You are accordingly instructed forthwith to commence activities necesssary to control and eradicate the 
invasive alien plant species present on your property. 

8 A person who fails to comply with these aforementioned duties, may be issued with a directive by the 
competent authority. The directive may, amongst others, include instructions to remedy any harm caused 
either by the actions of the person to whom the directive is issued, or by the occurrence of the listed 
invasive species present on the property, 

9 In the event that the directive is not fully complied with, the competent authority may implement the 
instructions contained therein and recover ail costs reasonably incurred by competent authority in 
implementing the directive from that person; or proportionally from that person and any other person who 
benefited from implementation of the directive. 

10 Failure to comply with a directive is also a criminal offence which, upon conviction, carries a sentence of a 
fine not exceeding RIO million and/or imprisonment not exceeding 10 years. In addition or as an alternative, 
a fine of the estimated cost of clearing may be imposed. 

Assistance rendered by the Department 

11 Upon request, the Department may, where possible, provide you with a species management programme 
to guide you on how to control, combat and/or eradicate the listed invasive species. 

12 The Working for Water office in your province is able to render technical advice on the clearing methods 
applicable to certain listed invasive species, 


Director: Biosecurity 

Control Biodiversity Officer: Competent Authority 
Environmental Management Inspector 
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From: Nobesuthu Fundi 

Sent: 22 May 2019 11:29 

To: Yongama Jayiya 

Subject: FW: BUDGET INPUT : GREATER KNYSNA BUSINESS CHAMBER 

Attachments: LETTER LED 21.05.2019.pdf 


Urgently include the attached on the batch 
Regards, 

From: Petrus van Niekerk 
Sent: 22 May 2019 8:44 AM 

To: Marlene Boyce <directorplanning@knysna.gov.za>; budget email address <budget@knysna.gov.za>; Nobesuthu 
Fundi <nfundi@knysna.gov.za>; Geneva Botes <gbotes@knysna.gov.za>; Eben Phillips <ephillips@knysna.gov.za> 
Subject: FW: BUDGET INPUT : GREATER KNYSNA BUSINESS CHAMBER 

Dear Marlene & Colleagues, 

Please see attached the budget input from the Knysna Business Chamber. 

Kind regards, 

Petrus van Niekerk 

PO Box 21, Knysna, 6570 - Western Cape, South Africa 

Tel: +27 (0)44 302 6301 (Switchboard) +27 (0)44 302 6366 (Direct) 

Fax: +27 (0)86 21 66 472 - E-mail: pvanniekerk@knvsna.qov.za 

From: Maggie Zeelie < maggie@maggiezeelie.co.za > 

Sent: 22 May 2019 08:41 

To: Petrus van Niekerk < pvanniekerk@knysna.gov.za > 

Subject: Fwd: BUDGET INPUT : GREATER KNYSNA BUSINESS CHAMBER 
Maggie Zeelie 

-Forwarded message- 

From: Maggie Zeelie < maggie@maggiezeelie.co.za > 

Date: Tue, 21 May 2019 17:10 

Subject: BUDGET INPUT : GREATER KNYSNA BUSINESS CHAMBER 

To: Marlene Boyce < directorplanning@knvsna.gov.za >, < pvanniekerk@knysna.gov.za >., 

< ldp@knysna. gov.za> , < budget@knysna.gov.za > 

Cc: Lombkor < albert@lombkor.co.za> , Johnny Nkosi <ioreenko@vodamail.co.za > 


Dear all, 

Please find attached hereto the budget input for Greater Knysna Business Chamber (GKBC) for your kind 
consideration. 

Trusting you find this in order. 


i 







Warm regards and blessings, 


K - 5C \°\ 


Maggie Zeelie (M.Inst.D) 

Company Secretarial Specialist 
MEMBER OF THE INSTITUTE OF DIRECTORS SOUTHERN AFRICA 
+27 84 514 6354 

Email address: maggie@maggiezeelie.co.za 
website: www.maggiezeelie.co.za 
PO Box 66, Wittedrift, 6603 
20 Strydom Street, Wittedrift, 6603 



Please consider the environment before printing. If you have received this communication in error and are not the intended recipient, 
kindly immediately advise writer of this and discard the message and its contents as it is privileged information. Thank you. 
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GREATER KNYSNA BUSINESS CHAMBER 


21 May 2019 


To: Marlene Boyce - directorplanning(a)knvsna.gov.za 

Petrus van Niekerk - pvanniekerkpknysna.gov.za 
ldp(S)knvsna.gov.za 
Budget (S) knysna.gov.za 


GREATER KNYSNA BUSINESS CHAMBER (GKBC) : BUDGET INPUT 


Introduction 

Knysna Tourism NPC embarked on stakeholder engagements and consensus was reached that the 
organisation move from Knysna Tourism NPC to Greater Knysna Business Chamber with its name, 
mandate, vision and objectives being amended. 


1. Vision of GKBC 

Working together towards making Greater Knysna an attractive business destination. 


2. Objectives of GKBC 

The objectives are in process of being finalised for presentation- and approval by its members 

and herewith a short summary for consideration: 

> To formally represent Greater Knysna business interests in facilitating the growth of the local 
economy 

> To unite Greater Knysna businesses to speak with one voice 

> To formally represent business engagement with all local, regional, provincial and national 
government entities 

> To formally represent business engagement with Knysna Council and Municipality and to hold 
them accountable 

> To formally engage and represent business with other Chambers, business and investment 
initiatives and delegations, and the like. 

> To upskill business owners via networking, forums, research, and other initiatives. 

> We will facilitate to promote economic activity in the greater Knysna area, which will allow 
for job creation. How? By landing and keeping more business in the Greater Knysna Area 
through greater service delivery, and product offering. 

> This can be achieved by offering service delivery training workshops, economic training 
workshops, project development workshops and packaging workshops (teaching product 
howto work in collaboration) 


3. 


Funding requirement for 1 st year of projects 

> Incubators, Taxi Executives, Spaza Shops - Workshop 

> ULPIT 

> ULP venue 

> Administration costs 

> Launch : 

o Catering R20,000.00 
o Venue R 5,000.00 
> Affiliation fees 


Total 


R215,000.00 
R 16,800.00 
R 36,000.00 
R 60,000.00 
R 25,000.00 


R 18,000.00 
R370,800.00 


KNYSNA TOURISM NPC 

2000/015490/08 

Chairperson : Albert Lombaard (0828828159) 

Secretary: Maggie Zeelie (084 514 6354 / maaaie@maaqiezeelie.co.za) 
Registered office: 20 Strydom Street, Wittedrift, 6603 
Registered postal address: PO Box 66, Wittedrift, 6603 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Pamela Booth 

19 November 2018 3:02 PM 

Landia van Huyssteen; Renwill Hardnick 

Marlene Boyce; Nobesuthu Fundi 

RE: Bollard Bay Beach: Improvements for the Festive Season 


Hi Renwill 

Can the residents proceed with the work proposed? 

I will request that a bill of quantities is forwarded to Landia upon completion. 
Pam 


From: Landia van Huyssteen 
Sent: 12 November 2018 07:48 

To: Pamela Booth <pbooth@knysna.gov.za>; Renwill Hardnick <rhardnick@knysna.gov.za> 

Cc: Marlene Boyce <directorplanning@knysna.gov.za>; Nobesuthu Fundi <nfundi@knysna.gov.za> 

Subject: RE: Bollard Bay Beach: Improvements for the Festive Season 

Good morning Pam 

I have no problem from my side as well. 

As I understand, the upgrades will be made from their funding and KM does not need to contribute. 

When the work is done, I will need a "bill of quantities" and a summary of the costs as any capital improvements 
need to be added to the asset register as a donated asset (thinking of the fence). 

The specific department responsible also needs to budget for future maintenance etc. (Suthu - this is why I include 
you on the email) 

Trust you will find this in order. 

Regards 

Landia van Huyssteen Accountant: Assets & insurance 

P 0 Box 21. Knysna. 6570. Western Cape. South Africa 
Tel +27 (0)44 302 6300 (switchboard) or 302 6457 (direct) 
e-mail l vanhuvs st een@knvsna.qo v .za 

From: Pamela Booth 

Sent: 11 November 2018 08:36 

To: Renwill Hardnick < rhardnick(5)knysna.gov.za >; Landia van Huyssteen < lvanhuvssteen(S>knysna.gov.za > 

Cc: Marlene Boyce < directorplanning(5>knvsna.gov.za > 

Subject: FW: Bollard Bay Beach: Improvements for the Festive Season 

Afternoon Renwill and Landia 

Please can you assist, the residents on Leisure Isle would like to do some minor works on KM property before the 
season. 
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I've been on site and from an environmental perspective there are no problems. 

Dave Stromberg has given a clear outline of what they propose in the attached document. 
Reriwill, he will need permission to proceed. 

Landia can you give your input on asset management and maintenance. 




Thanks 


Pam 


From: David Stromberg < davidstrombergl<5)grnail.com > 

Sent: 09 November 2018 05:46 

To: Pamela Booth < pbooth|S)knvsn3.gov.7.a > 

Cc: mbovcepknvsna.gov.z a ; Ivan van Wyk <i vanwvk{S?knysna.gov.za >; a barns(5? kn vsna.gov .z a; Keith Hollis 
< chairman(5?leis ur e is leknysna.co.za >; Paul Kotze < kotzeps(S)global.co.za > 

Subject: Bollard Bay Beach: Improvements for the Festive Season 


Morning Pam, 

Arising from our site visit to Bollard Beach, I have attached pics showing the current situation, and 
a Discussion Plan showing the possible interventions we considered. These can be summarised as; 

- the erection of a post-and-rail fence to prevent cars from parking on the beach and grassed 
areas 

- placing of erosion-control material to prevent beach sand from being blown onto Bayswater 
Drive and the adjacent properties 

- planting with appropriate dune vegetation to stabilise the soil 

- erecting information signage for beach users 

The Plan also shows the proposed siting for temporary toilets, and the milkwood tree that needs 
stabilisation. 

I believe that the awaited judgement in the seawall court case will facilitate a long-term solution 
to the issues of the Leisure Island beachfront. However I feel we should make these short-term 
interventions before the festive season. 

Could I suggest that LIRA and Municipality representatives meet to agree an implementation plan? 
Regards, 

Dave Stromberg 0738879769 
Vice Chairman, LIRA 
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Ward 3 Action Committee 
P.O. Box 233 
Damsebos South 
Knysna 
6570 
21 May 2019 

Knysna Municipal Manager 

P.O. Box 21 

Knysna 

6570 

21 May 2019 

RE: Ward3 Submissions to 2019 - 2020 Draft IDP, Budget & MSDF 

I have been instructed by unhappy ward 3 communities to submit these following projects suggestions, 
as they feel that ward 3 Councillor Mr David Skosana and his ward committee did not consult them as 
communities on these 5 priorities that are currently on the ward 3. So, they feel not been represented. 


Ward 3: Top 5 IDP priorities 

1. Establishent of primary school - To be changed for Fire station to be build. 

2. Clinic - To be replaced by Mobile library in ward 3 

Plannedprojects within ward3 

Then on those planned 2 projects that were submitted of fencing the Chris Hani hall and Sport field to 
be changed, we propose that we need sanitation at Nekkies/ Damsebos South. 

Municipality should install cement flushing toilets and remove those plastic septic toilets. Then the 
project of Hlalani to be removed and rather split it between DAMSEBOS SOUTH / NEKKIES and OUPAD. 
Reason being Hlalani's project is not even finished, yet they are being allocated another project, while 
Nekkies and Oupad longed waited for development. 

I hope you take this into consideration. 

I thank you 

Mlungisi Blaai - secretary 


Cell: 078 425 4722 



z~^ 

Nobesuth u Fundi 

From: 

Sent: 

I © * 

Subject: 

Dear Sirs, 

I have the following comments: 

® On page 11 of the handout we were given at the meeting on 25 th April, it indicates that there will be 
a Surplus on the Operating Budget of some R84,4 million. Why was there no comment about this? 
On what will this be spent???? 

® At a meeting at the Sedgefield Sports Club some while ago, the CFO mentioned that the Central 
Govt was reviewing the allocation of the Equitable Share of income received by Central Govt, in 
terms of their allocation to the Provinces. What has happened about this?? 

• On page 14 of the handout, under the Schedule for Housing Grant - Provincial Human.... why is 
there no provision for funds for Ward 1 - Smutsville/Sizamile and Ward 2 - Karatara? I understand 
that there will be an allocation from W Cape Province towards the services that are to be installed 
on the hillside above Sizamile? I also understand that there will also be a contribution for the W 
Cape Province towards the purchase of land, and installation of services for additional housing for 
Smutsville. 

® On page 14 of the handout under the Schedule for Council Contribution towards Housing, there 
is an amount of R1,240,000 shown as a provision for Ward Ifor various items. Why are none of 
these funds coming from W Cape Province? In addition there are items for Materials for Wendy 
Houses and Emergency Housing Materials in Ward 1. Why are these items being provided by the 
Council? 

® On page 16, in the schedule for “Effect of Tariff Increases.” there appears to be an error under 

Sewerage.% Increase? 

® On page 16, in the schedule for “Indigent Subsidies” there is an item for 3 kl of free water. Clr L 
Davis mentioned that this was to revert to 6 kl free. What is the truth??? 

® On page 17, in the Schedule “Ward Based Capital.” it indicates that there is a provision for some 

R500,000 to be spent on replacing O/H lines with U/G cables in Ward 2 in the next 3 successive 
years. Why is this being done only in Ward 2, when the same electrical services have been in place 
for much longer in parts of Ward 1 ??? 

® Also on page 17, in the same schedule, there is mention of Upgrading of the Bulk Sewer 
Infrastructure also in Ward 2 in yr 3. Where will this work be carried out??? 

• There is no mention of any funds being budgeted for the new WWTW on Cloud 9. This was 
recommended in 2009 by the Consultants appointed by the Council, when Sedgefield ran out of 
water. This was to make provision for a new WWTW & to allow for retreated sewerage of abt 1,0 M- 
litre per day to enhance Sedgefield’s water supply by 2030. I gather that there is no land for the 


Terry Cockcroft <terrycoc@xsinet.co.za> 

20 May 2019 7:15 PM 
budget email address 

Comments on the 2019/20 Budget for Knysna Municipality 
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current WWTW to expand on its current site & the capacity of the WWTW is far short of the demand 
in Sedgefield even now. 

• Also on page 17, in the same schedule, there is mention of some R1,70 million being spent on a 
Drop-Off Centre Building at the recycling centre in Sedgefield. Where will this building be??? 

Regards 

Terry Cockcroft Pr Eng, BSc (Civil Eng) UCT 1960 
Cell: 062 693 6491 
Home: +27 44 343 2557 
P O Box 753, 

Sedgefield 6573 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


David Stromberg <davidstromberg1 @gmail.com> 

20 May 2019 1:19 PM 
budget email address 
Keith Hollis 

Submission to KM Budget Public Participation process 
LIRA KM BUDGET SUBMISSION.pdf 


To: The Municipal Manager, Knysna Municipality 
Dear Sir, 

Please find attached a submission from the Leisure Island Residents Association (LIRA) to the 
Knysna Municipality Budget Public Participation process. 

We look forward to your positive response to our submission. 

Yours sincerely, 

David Stromberg 
Vice Chairman 
LIRA 
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LIRA SUBMISSION TO THE KNYSNA MUNICIPALITY BUDGET PUBLIC PARTICIPATION PROCESS: 
ENFORCEMENT OF BY-LAWS RELATED TO PUBLIC CONSUMPTION OF ALCOHOL ON LEISURE ISLAND 

To: The Municipal Manager, Knysna Municipality 

The Leisure Island Residents Association (LIRA) notes that Leisure Island is identified in the MSDF as 
a Coastal Destination. 

While welcoming visitors to the Island, and taking great pride in the recreational facilities our 
neighbourhood offers, our members are concerned that the unlawful abuse of alcohol in public by a 
small minority represents a threat to the Island's reputation as a prime coastal destination, to real 
estate values and investment, and to the safety and well-being of the majority of law-abiding users 
of the Island's facilities. 

LIRA, which represents some 80% of Island property owners, makes available significant financial 
and human resource contributions to ensure that Leisure Island remains both an attractive 
residential neighbourhood and one of Knysna's favourite coastal holiday and leisure destinations. 

In our very constructive engagements with the Municipality in preparation for the 2018/19 festive 
season we were concerned to hear from Municipal officials that, owing to the shortage of Municipal 
resources available for deployment to Leisure Island, the by-laws concerning the consumption of 
alcohol in public places and on the roads could not be properly enforced. 

Our submission to the Budget Public Participation Process is: 

• We request the Municipality to make sufficient funds available in the budget to enable the 
enforcement on Leisure Island of all legislation regarding the prohibition of the public 
consumption of alcohol and related anti-social behaviour and traffic violations. 

• Provision must be made for adequate Law Enforcement and Traffic personnel to be deployed 
on the Island, for an increase in the number of roadblocks on George Rex Drive, and for 
improved regulatory signage for the Island's beaches. 

• This enforcement should apply to both residents and visitors, and should be applied on the 
Island's roads, beaches and public open spaces, with a particular focus on the holiday periods. 

We look forward to your positive response to our submission. 


Leisure Island Residents Association 19 May 2019 



